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Overview - Internet Dedicated Dynamic Network Manager

Dynamic Network Manager (DNM) enables you to review the configuration of your Internet
Dedicated services and make changes to your port speeds.

Features and benefits

The following are the features and benefits of Internet Dedicated Dynamic Network Manager:
¢ Make bandwidth changes in minutes through the Verizon Enterprise Center

e Schedule a port change order up to one year in advance

¢ Download a site detail report in Microsoft® Excel®

e Issue a specific set of Ping and Show commands on the Provider Edge (PE) Router

Components

Internet Dedicated Dynamic Network Manager consists of the following components:

e Looking Glass: Allows users to view the configuration information of their Internet Dedicated
services. It is mainly a “view only” interface, but users are allowed to make certain non-
billable Layer 3 configuration changes to their Internet sites. Looking Glass also allows
specific PING, Traceroute and Show commands to be issued for ad-hoc diagnostics.

e Dynamic Port (DPORT): Allows users to make service speed changes (up/down) to their
Internet Dedicated services.

Note: Since DPORT enables price impacting changes, users require a specialized Verizon
Enterprise Center (VEC) entitlement or permission. Contact your Account Team for assistance
with setting up these permissions.

Business rules for Internet Dedicated Dynamic Port
The following business rules apply with Internet Dedicated Dynamic Port (DPORT):

e Available to both customer-managed and those using Verizon Managed Services.

e Available on direct connections, i.e., with an interface at a Verizon service edge router.
DPORT is not supported on 3rd party Internet access or Broadband access.

e Available for services with Pricing Plan Tiered. Services with other Pricing Plans (e.g.,
Burstable Select) are not supportable for DPORT.

e Available for Internet Dedicated services with Ethernet hand-off. DPORT is not supported on
services with TDM access (T1, NxT1, T3, OC-n).

e Available for services provisioned on Verizon’s Current Platform. The circuit identifiers for
these services begin with a C or E prefix. The Service IDs are numerical. DPORT is not
supported on circuits with other prefixes.

e When you order a new Internet Dedicated service, you can order the service with a lower
initial port speed than the maximum available speed on the Ethernet access. Once the
service is installed, you can use DPORT to raise or lower the speed to the level you want.
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e Unlimited Speed Change Requests: you can make more than one speed change request
during a 24-hour period. Greenwich Mean Time (GMT) is used as the start/stop reference for
a DNM 24-hour time period. DPORT speed changes can be made up until (but not after)
11:00 p.m. GMT.

e Billing: Verizon bills the Internet port charges prorated per day, i.e., in 24-hour minimum daily
increments. The highest speed change request made during a 24-hour period will be the
speed that is passed to billing for that day.

e Carry over Speed: The last speed entered for the day will be the one that gets carried over to
the next day and be in effect until a subsequent speed change.

The following restriction applies:

e DPORT is not supported on services with non-standard port speed which require a capacity
check by the Verizon Network Planning team. Speed changes for these services need to be
requested through the Verizon Sales team.

CPE configuration:

e ltis important to modify your router configuration for Dynamic PORT in order to keep your
router in sync.
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Sign In to Verizon Enterprise Center

1.  Go to https://sso.verizonenterprise.com/. The sign in page appears.
2. Enter your user’'s name and password and Click Sign In.

3. The Verizon Enterprise Center home page appears.

Whatsnew  Mobileapp  Molifications

Orders Service Repairs ProductTools Billing Support

Welcome Anna! Your Verizon Enterprise Center experience is about to get easier!

Soon you'l be able &

Internet & Wired Communications workspace

View and manage edditional accounts from your workspace. For detaiis,goto Access Request »

Recent invoices

010124 Noamountdue
USD 88830.24
0148875 No amountdus
USD 2274716
Manage payment methods
paut "
View all >

Accessing Dynamic Network Manager

& Chat with us

Click on Product Tools on the Verizon Enterprise Center home page to find the option for
Dynamic Network Manager (DNM). It can be found under Product tools / Network Management,

or scroll down to product tools section.

Internet & Wired Communications What's new Mobile app Notifications

Orders Service Repairs ProductTools Billing Support Q

Product Tools ( Request Access ) < View all Product Tools >

Youcurrently have access to the following Product Tools:

Network Management Network Reporting

Configureand route your \oice, Data and Internet services. View up to date usage, services level agreement and performance reports for your Voice, Dataand Internat
senvices

Dynamic Network Manager Custom Solution and Reporting Center

Change your PIP datarate parametersin near real-time based on network statistics reports. Perform intelligent routing of multi-media transactions across contact centers.

Hosting Services IP Performance Reporting

Manags your data center colocation services. Ability tosee all internet dedicated circuits’ usage statistics in one comman graphical user interface

Manage Custom Notifications PEX Repert

Atool that allows customers to request notifications viaemail, pager and deskiop alert based on certain criteria View PBX reports and statistics fromyeur CPE sald by Verizon

for alarms, tickets, circuit maintenance events and reporting

Mobile Workforee Manager VelP SLA
Manage Verizon Wireless applications onyour employees mobile devices. View SLAlanguage and parameters for your VolP products


https://sso.verizonenterprise.com/
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Dashboard

The Dynamic Network Manager (DNM) Dashboard presents users with circuits that might require
immediate attention. The circuits are arranged by category in horizontal rows. These categories
include circuits exhibiting high utilization (thus at risk for packet loss), New Activations, and so
on. Dynamic Network Manager (DNM) includes artificial intelligence capability to allow it to learn
over time which issues/circuits are of most interest to a user and adjust screen presentation
around those preferences.

s Y
J / (_meportanissue | L1 D @ @ Hello, Manjunatn Hadimani

Home Metwork APl Reports Q

My Networks
ast 30 day i3 Manage Widgets [
To view complete inventory navigate 1o Network section available in top men

Service Private IP Sites Private IP Circuits Ready for Activation View Al >
Actlvatlon Cireuit ID= C4020149 (m Cireust ID: C40Z0160 m)
PVC: 6013801 — PVC: 6013655 —
1600 w Tih §T Fortwornth, 200w Teh aworth,
T 761032504 USA T 761022504 USA
Private IP Sites [44) a4 P P—
X Total
Internet Sites (20) » Gireuit 102 C4029150 ( Activate ) Clreuit 10: CA0ZON7T (',m,mj
PVC: 8013802 - - PVC: 6013854 -
switched Elan Etes {5) 800 w ih 5T Fortwern, 1300 w THh ST Fortwertn,
TX 7E402-2504 USK T FB102-7504 USA
' 27 complawed Wiew Outaily View Detalts
E-Line Sites (20)
D17 resoy tor actication S S
Clreuit ID: C4029148 (‘_..,......j. Circuit 10: C4028187 (‘cmno
BVE: 6013803 PUEC: §013633 =
800 w Tih 5T Fortwerth, 1000 v 7ih 5T Fortwortn,

T PNz

4 usa X E102+

3 usa

Vinw Dutaity View Ditaity

U PR
Needs Private IP Failed Orders Private IP Failed Orders Viewan 3
Attentlol‘l Order 1D: 3368334 ( View Milestongs ) OFdler i0: 3369312 ( View Mitastonss )
N \ Do Hastones ) _ | Yiow Miestones J
Cirouit ID: C4026149 Circuit ID: CA028149
(B (R
Ordler Type: DEW (_suppon | Oreler Type: DEW JWM"J
Private 1P Falted Orders (20) Status: LZFalled Status: L2Faied
View Dataity View Dataity
Internet Failed Orders (20)
et TaTee e / Ordler ID: 3368554 ( View Whileatones ) Order ID: 3368534 (View Maastones )
§ T Taonee )
Cireuit ID: C4020150 h - =~ ' Cireuit ID:C4028150 = ~
Switched Elan Failed Orders (5} » Ordler Type: DEW { suppart ) Order Type: DBW ( support )
Status: L2Falled Status: L2Falled
012 o ronen cam View Datails View Dataits
E-Line Failed Orders (20) e N
| ERE el
Ordler ID: 3369578 ((Wiew Mhleatones ) Ordler ID: 3363554 { Viewramnaiones )
T \ Sl ieasioae )
Clreut ID: C4020148 Clrewit ID: C4020148
Order Type: DEW Orcer Type: DEW
Status: CMRCREATED Status: CMACREATED
View Deiails View Dotails

High Utilized Private IP

fi) ngh Private P Sites Circuits View Al >
Bandwidth Circuit D:CAD2148 (“Upgrage Banawiomn )
Utilization E\:::;:um s ([ View utilization }
View Detalls

Private IP Sites (2) 2
Total

Internet Sites (20)

Switched Elan Sites (5)

| R -

E-Line Sites (20)

Click on Network to see your Verizon Services.
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The Dashboard displays a menu of your Verizon Enterprise Center entitled network product
service choices. Choose Network to search / list the circuits that you have permission to re. .c...

When you click on Internet Dedicated, the list of Internet Dedicated circuit(s) will display shown
in List view. You have the option to change the view to one of the three options, list view, grid
view or compact view.

. b i
/ mkzue L @ O @ Hello, Anna v
verizon
Dynamic Network Manager Home HNetwork APl Reports —--ch Q
Internet Dedicated — = BB B
Inventory )
T Bulk Operations ¥ Export W O
CircuitID UDE204928 Port Speed Encapsulation Routing Protocol 4 Description Vs Actions v o [ oven § +
Service ID W1B69817 10 Mops ETHERNET STATIC julymajor _
i _36 08372 Service Type Network IPV4 Address Entitlements Proferences
Service Address Not Managed 130.4.100.220/30 = Utilization Motifications
AdelDOE Eecunity Activation Status
@ Not Available o
- Birth Certificate
Circuit ID CO230631 PortSpeed Encapsulation Routing Protocol ¢ Deseription & Actions Y -
Service 1D 1460500071 1Ghps ETHERNET STATIC febmajor | |
9284049 Service Type Metwork IPV4 Address Entitle " ﬁ’ Pral‘ereneesf
Service Address Not Managed 63.8162.212/30 For] Utilization Motifications
900 WALNUT ST SAINT
LOUIS, MO 63102-1141 USA A DO Scnnlly Activation Status
@ Active 0

A Birth Certificate

Heakh Tost Completed (0]

Select an alternative view to display the circuit list with different levels of detail, grid view or
compact view.

T Roport anbzue L @ @ @ Hello, Anna v
verizon’
Dynamic Network Manager Home Network APl Reports Search Q
Internet Dedicated = BB
Inventory ©

Circuit Circuit ID: CO Gircuit ID: Gircuit ID:
Service Id: Service Id: 1 971 Service Id: 14 63 Service Id: Service Id:
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Circuit list shown in Compact view:

Internet Dedicated = HE
Inventory ()
4~ Bulk Operations L Export ¥ O3

Circuit 1D Service ID PVC Routing Protocol
UDE204928 W1B69817 5603372 STATIC = +
0230631 1460500971 6284049 STATIC = +
1000217 30514734 5364626 STATIC = +
0231451 1443786769 6286294 STATIC = +
UNL201582 W1B16869 5492021 STATIC = +
0232107 1460860933 6286293 STATIC = +
0233577 1461876189 6286289 STATIC = +
C1000573 30985914 5418246 STATIC = +
C0233905 1436884219 6293761 STATIC = +
C1000313 30775092 5381968 STATIC = +

( (Duivecnat )

Birth Certificate: This option is informationally only and allows u.... .. ... ~nload the initial
details for the circuit. This includes the RFC 1564 test, if it exists, the initial activation of a
circuit. It will provide the Activation date, user that activated the circuit, RFC 1564 test results 11
they exist. Current PVC / EVC Configuration and Traffic Utilization.

Health Test: This option is for users to verify the health of the logical systems to ensure all
systems are accurate. Users can use this option, if they are seeing order failures, to run through
to verify DNM that interact with DNM.



Dynamic Network Manager User Guide - Internet Dedicated

Search, notification alert, documentation & help, interactive tour

Horree  Metword  Pobcy Baragessnt AP Repais

Parvsier B P, -] 1 Barrrwed

Giobal Search || Mosfcaiion Adert |ll’-lw-nt'rr-f.m&mu ]

o

Notification alerts, documentation & help

Documentation & Help

O Help Desk.
% | VEC Support 800-569-6799

B user Guide

Search

Search allows users to look up circuits by circuit ID, service ID, circuit description or location. You
can also display search results by Location for multiple service types (e.g., Private IP, Internet
Dedicated, Secure Cloud Interconnect (SCI) and SDWAN Co Management (Versa)). You can
refine your search further by accessing the “Filter” menu.

10
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Richardson

Searchresults for Richardson 2 record(s) tound

PIP 1record(s) found
PVCID XXXXXXXX Circuit VPN Name Address <o m
Site ID XXXXXXXX D XXXXXXXX XXXXX XXXXXXXX - 400
VPNID %{XXXXXX Description Data XXXXXXXX INTERNATIONAL
Update May 3rd PKWY
second time RICHARDSON
TX USA 75081
6606
IDA 1record(s) found
PVCID XXXXXXXX Circuit VPN Name Address <O m
Site ID XXXXXXXX D XXXXXXXX ! Internet 400
VPNID XXXXXXXX Description INTERNATIONAL
PKWY
RICHARDSON
TX USA 75081
6606
Search filter options
Refine Search
Filter Sort
VPN Country ~ ~
Deacription Second
Descrigtion v v
State City
Stre Zip Code
.
* 100%
Export
Export allows a user to export the current screen data to a CSV file.
Internet Dedicated = B
Inventory )

A~ Bulk Operations

1
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View circuit details

Click on the “add symbol” (“+”) to view the details of the circuit.

H CD 0 @ O @ Helio,
verizon’

Dynamic Network Manager Home Network APl Reports Search Q,
= P oo
Public IP = B H

Inventory @

¥ Bport Y O

CircuitID Port Speed Encapsulation Routing Protocol Description /' Q /

Service ID 10 Mbps ETHERNET STATIC
Activation Status
PVC 5366917 Network Type IPV4 Address Global Region ® PENDING @
Internet 152179.49.72/30 New York NY

-
Note: You can change the description for each circuit. Click on the “pencil” symbol # nearthe
Description. View the pop up. Enter the description that needs to be changed. Click on “save
changes.” DNM provides a bulk option under Bulk Operations to update 1 to many circuits
description’s, refer to the bulk operations section for more details.

Upon clicking on the “add symbol” (“+”), you can review Verizon provider edge interface
information and drill down to further details related to the circuit:

& Export Y o

Circuit ID Port Speed Encapsulation Routing Protocol Description f O m —
ServicelD 10 Mbps ETHERNET STATIC
Activation Status
PVC 5366917 Network Type IPV4 Address Global Region @ PENDING o
Internet 152179.49.72/30 New York NY
«»
Details Network Settings Static Diagnostics Utilization Orders DNS Virtual Services
PE General Information PE Interface Information
Router Name GWI12NYC4 PEInterface Address 152.179.49.73
Interface GigabitEthernet4/1 Routing Protocol STATIC
Global Region New York NY Class of Service NONE

Click on the “minus symbol” (“-”) to hide the details of the circuit.

Site activations
Users can activate their network circuits and PVC’s using DNM. DNM Activation Service guide was

developed specific for that function. Refer to the “?” on the top right section of the home page to pull open the
documentation and step by step guide.

12



Dynamic Network Manager User Guide - Internet Dedicated

Documentation & Help X
Quick Links —
Private IP Internet Dedicated Secure Cloud Interconnect
G Help Dask O Help Desk O Help Desk
@ Servica Guida @ Servica Guide G} Service Guidz

E ‘Welcome kit E Welcome Kit E Welcome Kit

DNM Activation / E-Line Switched E-LAN

@ Service Guide O Help Desk G} Service Guide
@ Semvice Guide

UI/UX Enhancements

@ Semvice Guide

Self Paced Trainings _|_

VEC Support —|—

13



Network settings

This section contains

e Customer Edge (CE) and Provider Edge (PE) settings information.
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e |Prouting information

e Demarcation / Location information

Click on the “add symbol” (“+”) to view the details of the circuit ID.

Click on the “Network Settings” tab to view PE and CE settings details of the circuit.

Details Network Settings IPv4 eBGP Diagnostics Utilization Orders DNS Virtual Services
PE General Information PE Interface Information
Router Name GW2FFT3 PE Interface Address 139.4.77109
Interface xe-2/3/1 Routing Protocol BGP
Global Region Frankfurt Am Main HESSEN DEU Class of Service NONE
IPv4 eBGP
Location Frankfurt Am Main HESSEN DEU Maximum Prefix 1000
Description MD5 Password
Router GW2FFT3 Shutdown BGP? No
Local IP 139477110 Peer Address 139.4.77.110
Interface xe-2/3/1 Peer Group default-only
Customer AS Number 2830 eBGP Multihop
Customer Edge Settings
Address / Prefix /0 Layer 2 Encapsulation undefined undefined
Server Level
Layer 1/2 Information
CONNECTOR TYPE LC VLAN set to 300

Demarcation Information

14
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DNM order history

Users can review the details and the status of Dynamic Network Manager (DNM) orders for a
given circuit.

1. Click on “Orders”

2. Click on the “add symbol” (“+”) to view the details of an order, or the “-“ to close out the
details.

Circuit ID CO233577
ServiceID 1461876182
PVC 6286289
Service Address Not Mansged s365152 252150
400 INTERNATIONAL PKWY RICHARDSON, TX UtiFation Nofcations
50812805 UsA

Details Network Settings Static Diagnustics Utilization Orders ONS Virtual Services

Orders(®

11260 OMPLETED 2022/07/1114:30:1 GMT uoioi2as DEW 1Gops 800 Meps =xt0u87 2022/07/11 23:58:33 G

nnnnnnn

Order milestones:

DNM change orders flow through many steps to complete the change transaction. If a customer
is managed by Verizon it will flow through the additional steps that update the customers edge
device that Verizon is managing.

Legend:

Status: () Success Failed Skipped ) In Progress

Success: Change has successfully completed this step.

Failed: Change has failed in this step.

Skipped: Step was skipped not required for this type of change.
In Progress: Change is current in progress in this step:

Note: When a change transaction fails, you must contact Verizon to help resolve the issues.
Orders are not automatically monitored, refer to the “Order failure” section below for more
details.

Unmanaged view of milestones:
The order is not complete until step 13 shows a completed date.

Order Milestones

15
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The full list of milestones is listed below.

1. PENDING 8. L2PROVISIONED

2. SUBMITTED 9. L3SUBMITTED

3. ChangeRequestSubmitted 10. LBPROVISIONED

4. EVCDetailsRetrieved 11. WorkOrderProvisioned

5. WorkOrderCollected 12. COMPLETED

6. WorkOrderApproved 13. ChangeRequestCompleted

7. L2SUBMITTED

Customer Managed view:
The order is not complete until step 16 shows a completed date.

The full list of milestones is listed below.

1. PENDING 9. L3SUBMITTED

2. SUBMITTED 10. L3PROVISIONED

3. ChangeRequestSubmitted 11. CRMTicketRequestFailed
4. EVCDetailsRetrieved 12. CRMTicketCreated

5. WorkOrderCollected 13. CRMTicketCompleted

6. WorkOrderApproved 14. WorkOrderProvisioned

7. L2SUBMITTED 15. COMPLETED

8. L2PROVISIONED 16. ChangeRequestCompleted

Order failures:

Orders can fail for different reasons along the automated process, it is the customer’s
responsibility to review and ensure the order completed successfully. Following will be a few
examples of order failures and the next steps to resolve the issue. In all cases a Verizon
Enterprise Center (VEC) ticket can be opened but in a few, when the Order Support button is
present it will be faster to click on that button. See the examples below. Refer to the top right of
the screen under the “?” for more details.

— >
LZPROVISIONFAILED WorkOrderRejected
02/20/2024 22 30.57 Q2/20/2024 22:31:03
View More View More

In this example you will need to contact the VEC help desk to resolve the issue. Refer to the top
right of the screen under the “?” for more details.

16
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Order Milestones

Status: () Success Faled | @ Skipped | ) In Progress
) @ @ @ © >
PENDING SUBMITTED WorkOrderCollected WorkOrder Approved L2SUBMITTED L2PROVISIONFAILED WorkOrderRejected
02/26/2024 05:00:30 0221 24 05:00:33 02/26/2024 05:00:39 02/26/2024 05:00:41 02/26/2024 05:00-44 05:00:49 6/2024 05-00:53 080117
View More
CopyErerion

In this example you should click on the “Order Support” button to resolve the issue. Verizon’s
Tier 2 operations team will work with you to resolve the issue quickly.

Order Support

'We do not hawe any Technical Support avadable at this moment. You can schedule for support bebow or try
again laber.

Contact information

Please use a Direct 1D number (DID) o US domestic numibssr only, o passonde of other oplions are allowed

Scheduling Date and Time

Scioct

Audio Conference Information

Direct Call Back Vierizons Bridge Use My Audic Bridge

Complete all required fields, choose the option of Direct Call Back or conference bridge and click
submit. If you choose direct call back, operations will call you back within next 30 minutes.

17
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DNM order summary

This report allows users to see multiple circuit change activity versus single circuit events (shown
in Order History). You can tailor the report to show a defined range of time and frequency of
change orders. Results can be exported to PDF and Excel file formats.

Order Summary feature can be found by clicking on Reports/Internet Dedicated / Order
Summary.

verizon’ /

Dynamic Netwark Manager Home MNetwork APl Reports

Reports
Private 1P Internet Dedicated SCI Ethernet Miscellaneous

DNM Ore
Nt

DNM Order Summary
Monthy Grders v sfuzoze  yizreoes m
June 01,2022 to January 12,2023
Line ., Pie | Bar I
B
/ \\
\
/ A
\\
e N\
/
5 / \
A \
.
— -
— - /
_ _— —~—_
E —— ~—— /,//‘—‘_777—774
o 20z
Show Order Pendir Order Fail rder Completed 0
OrderID 3128835 Status PortSpeed Billing ID Billing Status
Circuit ID CO178638 COMPLETED 150 Mbps BILLING NOTIFIED
UserID dnm@gmail Scheduled Date [GMT]
Rar verizondnmi@gmail.com Order Type Change Type 2020/11/14 06:30:06 GMT Status Date [GMT]
DBW 2020/11/14 06:30:06 GMT
OrderID 3127165 Status PortSpeed Billing ID Billing Status
Circuit ID CO178638 COMPLETED 200 Mbps BILLING NOTIFIED
UserID i zondnm@gmail Scheduled Date [GMT]
her verizondnmigmail.com Order Type Change Type 2020/11/11 20:30:07 GMT Status Date [GMT]
DBW 2020/11/11 20:30:07 GMT

18
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Diagnostics > looking glass

The Looking Glass provides routing information across the Public IP network infrastructure.

Users can issue Ping, Traceroute and Show BGP Route commands to review network latencies

and routing details between selectable network locations.

1. Click on the “add symbol” (“+”) to view the details of the circuit ID.

2. Click on the “Diagnostics” tab to view the Looking Glass section and the Router

Commands section. The Looking Glass section is displayed upon clicking in “Diagnostics.”

3. Select a command from the Command list (Ping, Trace, or Show BGP Route).
4. Select Source and Destination and make respective selections or entries.

5. Click Submit. The system displays the response from the router.

Details Network Settings Static Diagnostics Utilization Orders DNS Virtual Services

Looking Glass Looking Glass

Router Commands The Verizon Looking Glass provides routing information across the Public IP network infrastructure.

Choose Source Command Choose Destination

Circuit Verizon Gateway ® Ping

Trace

IP Address Circuits

Verizon Gateway

Show BGP Route

IPV4 m IPVE

Select v

Diagnostics > router commands
Users can issue router commands to verify specifics in their network.

1. Click Router Commands under Site Details. The Router Commands section appears
above Site Details.

2. Select a command from the Select Router Command drop-down list.

3. Click Submit. The system displays the response from the router.

Details Network Settings Static Diagnostics Utilization Orders DNS Virtual Services

Looking Glass Router Commands (©

Router Commands

Select ~

19
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Select v

Ping CE [152179.49.74]

Ping an IP [target_ip_address]

traceroute an IP [target_ip_address]

Show an IP in Routing Table

Show BGP Neighbor of CE [152179.49.74]

Show incoming routes of the BGP Neighbor [152.179.49.74]
Show outgoing routes of the BGP Neighbor [152.179.49.74]

Show BGP route

Diagnostics > router commands
Ethernet access pre activation test (US only)
Users can issue an Ethernet Access test prior to activating the circuit.

If all the below conditions are satisfied DNM allows the Ethernet Access Test and will display the
Ethernet Access Test Results tab.

Conditions:

Encapsulation must be Ethernet

Region must be US domestic Circuit

Port Speed must be less than or equal to 1GB

Circuit Activation Status cannot be active

Submission of the test steps:

Click Router Commands under Site Details. The Router Commands section appears above Site
Details.

Select the “Ethernet Test” from the Router Command drop-down list.

Initiate the Test

20
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DNM Ethernet test tab

Port Spoed Encapnalation Sorvice Type

10 Mops ETHERNET Mot Managed & -
Realtinw CAR Traftic Fuk Description &

0 Kops Gl

doscription!-test

Equipment I

Equiy " Entitlomnents
GRI3024278 o o] Activation Status
® PENDING )
AFORD, CT USA
Datails Network Settings Orders Dragnostics Utilization Virtual Services Cloud Services Other VRF
Router Commands Ethernet Test
Ethernet Test

Ethemnet Test Result m

Click “Start Test”.

Disclaimer

The teslt you are about to attempt for CO138656 is an intrusive tesl. The circuit will be

out of service during the testing period.If you agree Lo this, please hit continue to

proceed.

«»

21
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Dynasmic Networs Manager Home  Network APl VNS Reports ankad 1w

Private IP =]
invontory QD)

A VPNs w F Bulk Operations - Export Y o

CircuitID CO138656 Pt Speest Encapsulation Servico Type

Router Commands —

Service ID 136065507 10 MBps ETHERNET Mot Managed e ~ (Rl o ]

PYC 5971707 CAR Traftic e f Pred f

VPN EZE-MARIF-USA-NVDO1S O Kme G descriptiont-test-25thNov test Utilization Notifications

VRF Name VbEE244:-EZEMARTTUSANVDO Change Notifications:

43-etc Ecuipmant IP Entitlements.

VPN Address 8213024278 P Activation Siatus

750 WASHINGTON BLVD @ PENDING .

STAMFORD, CT USA

Router Commands Ethernet Test

Ethernet Test

Ethernet Test Result

After Ethernet test is completed

o Ethernet test results option will appear
® Click Ethernet Test Result.

Details Network Settings Orders Diagnostics Utilization Virtual Services Cloud Services Other VRF
Action not allowed
Router Commands E as circuit is undar
Ethernet Test
Ethernet Test
Ethernet Test Result

22
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Response from test

Ethernet access test results

Deatais Network Settings Orders Diagnostics Utilization Virtual Services Cloud Services Other VRF
Router Commands Ethernet Test Result
Ethernet Test Event SumCd History Key Date
Activation TOK 053551764 21-JUN-21 07220588100 -
Ethernet Test

Result

Event SumCd History Key Date
Mantenance TOX 053551808 21-JUL-21 07 22 05687000

Bandwidth utilization

Users can view a high-level chart displaying peak circuit utilization figures per day over a time
period of 1 day through 30 days. In addition, users have an option to view bandwidth utilization
reports with specific date ranges for the last 12 months. This new feature is available as of
January 2022.

The example below shows the peak utilization figures for received and transmitted results taken
from the Verizon Provider Edge (PE) port. Ingress/Received is what Verizon receives from a
customer, and Egress/Transmitted is what Verizon sends to a customer. If you were to view the
Customer Equipment (CE) port then you would see the opposite measurements. Verizon PE port
measurements and CE port measurements should closely match.
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Details Network Settings Static Diagnostics Utilization Orders DNS Virtual Services

Bandwidth Utilization

Gircuit 1D Bandwidth Utilization Capacity 1Gbps
Port Speed Selected Range Wed Jan 20 2021 03:43:21 to Mon Feb 15 2021 20:10:38
1Gbps
1000000 Kbps
Alert Thrashold 800000 Kbps
500000 Kbps
OKbps
ovzi oy/za ov/zs ovz7 o128 Y31 February 02/03 02/05 02/07 02/08 02/t 0243 02/15
Full Date Range
m— Egress Speed (D)
Ingress Speed (D)
oy ouz1 ovzs onzs ovzr ] Y31 February 02/03 02/05 02/07 02/08 o2/t 02/13 0215 o

1. Click on the utilization tab to view the utilization details.
2. By default, the graphs display the data for the last 30 days.

3. To enlarge the view for a specific time period, drag the start and stop date to the requested
dates.

4. Use the toggle buttons next to Egress and Ingress speed to view specific
usage details (i.e., Only Egress or Ingress traffic).

5. Use the Export function to download the traffic figures in table format.

W+ Export

Note: Detailed usage/utilization reporting for Internet Dedicated services is available in the
Verizon Enterprise Center application “IP Performance Reporting (IPR).”

IPv4 eBGP routing / static routes

If your service is configured for BGP routing, related configuration details are displayed under
“Network Settings” and are also directly accessible under the tab “IPv4 eBGP”. Users can submit
certain changes, such as “Shutdown BGP.”

If your service is configured for static routing, related configuration details are displayed under
“Network Settings” and are also directly accessible under the tab “Static.” Changes to static
routing configuration are currently not supported in the Dynamic Network Manager tool.
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Port speed changes: Dynamic Port (DPORT)

The Dynamic Port (DPORT) feature allows users to submit a change order online to raise/lower
port speeds for entitled services. After an Internet Dedicated port is provisioned and has been
entitled for DPORT, you can use the Dynamic Network Manager to adjust the port to a desired
speed value.

After Verizon Enterprise Center entitlements for Dynamic Port are confirmed, you must initially
wait 24 hours before the first change order can be issued. This is due to the IT processing time
for the submitted entitlements/permissions.

DPORT for Internet Dedicated is only available for services that meet the following criteria:
e Provisioned on Verizon’s Current Platform. These services have numeric service ID and
circuit IDs with a “C” prefix,

e Ordered with pricing plan = Tiered,
e Installed with a standard speed, i.e., a speed that does not require a capacity check, and
e Ethernet circuit types

The entitlement status of a circuit is displayed on the circuit summary under “Entitlements”:

CircuitID Port Speed Encapsulation Service Type
v oD+

Service ID 30 Mbps ETHERNET Not Managed Actiona

PVC Realtime CAR Traffic Rule Descriptinnf Preferences f

VPN 768 Kbps G1 Utilization Matifications

VRF Name Entitlements Change Notifications
Equipment IP

VPN Address aue [cefza]ial]

68138168214 Activation Status
® Active

Entitlement codes are:

e DC = Dynamic CAR: this is not used with Internet Dedicated
e DP = Dynamic Port

e LG = Looking Glass

Please refer to the applicable rules for Internet Dynamic Port, which are provided above in
section “Business Rules for Internet Dedicated Dynamic Port.”

How to modify port bandwidth

Click Modify Bandwidth in the Actions Menu (or in the Expanded Details view, bottom left of
screen):
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CircuitID C3022785 Port Speed ion g ¥4 i o
ServicelD 263655863 10 MbPs ETHERNET BGP (o] View betate MR
PVE 5095430 Network Type IPV4 Address. Global Region View Detaila
Internet 152.179.8.232/30 Boston MA
Modify Bandwidth
Bgp Details
Static Routes
Details Network Settings IPv4 eBGP Diagnostics Utilization Orders DNS Virtual Service .
Looking Glass
_— p
Router Commands EI
PurlSpesdf View Utilization
2 Mbps Gurrent.- 10 Mbps oM View Orders i
PE General Information PE Interface Information
Router Name GWS5DCAS PEInterface Address 152179.8.233
Interface GigabitEthernet1/0 Routing Protocol BGP Vd
Global Region Boston MA Class of Service NONE

Modify Bandwidth

Review, if there are pending orders on the circuit. Pending orders must be completed first before
you can submit a new bandwidth change request in the Dynamic Network Manager (DNM).

CircuitID C3022785 Port Speed Encapsulation

ServiceID 263655863 10 Mbps ETHERNET

PVC 5995430 Network Type |PV4 Address
Internet 152179.8.232/30

Details Network Settings IPv4 eBGP Diagnostics

PortSpeed £

2Mbps Current- 10 Mbps

Routing Protocol //

BGP

Global Region

Boston MA

Utilization

10 Mby

Orders

Entitlements

DNS

View Details

Description //

Activation Status
@ Not Available

Virtual Services

Y - =

a,EIn.r._;

Upon clicking on “Modify Bandwidth”, you can review the current bandwidth settings and select
new values from the respective dropdown menus:
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CircuitID C3022785 Port Speed Encapsulation Routing Prn!ocol/ Entitlements

ServicelD 263655863 10 Mbps ETHERNET BGP o | Viewbetsls V| N
PVC 5995430 Network Type IPV4 Address Global Region Description //
Internet 152179.8.232/30 Boston MA

Activation Status

@ Not Available
Details Network Settings IPv4 eBGP Diagnostics Utilization Orders DNS Virtual Services

I3 Per [E] Pendingord

Port Speed £
2 Mbps Current-10 Mbps 10 Mby
Modify Bandwidth

*Required Fields

Please check the dropdown to see the a

5 Mbps w

I

5 Mbps 5%
[ Coment Speed |
10 Mbps

Max

Port Speed

Scheduling

G Schedule change to happen later

The dropdown menu for the port speed is specific to the service and includes the eligible speeds
for change requests in the Dynamic Network Manager (DNM). These port speeds are included in
the respective service contract together with their respective monthly recurring charge. Please
contact your Verizon account team if you wish to upgrade or downgrade to a speed that is not
included in the dropdown.

Scheduler: User may optionally schedule port changes out to a year in advance for unmanaged
circuits only.
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Port Speed
< Nov 2019 ¥
Scheduling
1
C’ Schedule change to happen later
3 4 5 6 7 8
10 n 12 13 14 15

( Cancel 7 18 19 20 21 22

24 25 26 27 28 29

CircuitID WOV32760

ServicelD
PVC 1795192 [12] | (4]
VPN LemonAPA o
JAPAN TOKYO, N/A JPN

Cancel Set

ETM

Egress Profile*

4l

>

EF Realtime CAR

Encapsulation
FR

Traffic Rule
G1

Equipment IP
206.155.3117

Service Type
Not Managed

Description /
Testing the bulk update test process

Entitlements

(oY I

Actions v

Preferences /
@ Utilization Notifications
Change Notifications

Activation Status
® Active

Note: Users cannot change or remove scheduled orders in the Dynamic Network Manager
(DNM) portal. Please open a ticket (see below), if you want to remove a scheduled order in the

DNM.

Order confirmation Pop-Up:
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Confirm Your Order

You acknowledge that by submitting this order, the monthly charges billed to
this account may increase or decrease, in accordance with your contract and the
changes you have made to your network bandwidth.

Note that these changes may impact your network performance if they are not in
accordance with the technical and business rules.

Depending on your traffic profile, the actual bandwidth available to you may be
reduced due to related Ethernet protocol overhead. You must apply bandwidth
shaping policies at your CE egress to prevent packet loss due to the Ethernet
protocol overhead used within the Company Network.

If your Customer Edge (CE) router is not managed by Verizon, please be sure to
implement any corresponding CE configuration changes. If your CE router is
managed by Verizon, please be aware that your requested changes may take up to
72 hours before the CE routers are manually updated by Verizon.

Click "Accept™ below to acknowledge your acceptance of these changes to your
account.

Confirm Settings

PVCID Port Speed

5996043 5 Mbps

! !

5996043 4 Mbps

Change order acceptance (full text):

You acknowledge that by submitting this order, the monthly charges billed to this account may
increase or decrease, in accordance with your contract and the changes you have made to your
network bandwidth. Note that these changes may impact your network performance if they are
not in accordance with the technical and business rules.

Depending on your traffic profile, the actual bandwidth available to you may be reduced due to
related Ethernet protocol overhead. You must apply bandwidth shaping policies at your CE
egress to prevent packet loss due to the Ethernet protocol overhead used within the Company
Network.

If your Customer Edge (CE) router is not managed by Verizon, please be sure to implement any
corresponding CE configuration changes. If your CE router is managed by Verizon, please be
aware that your requested changes may take up to 72 hours before the CE routers are manually
updated by Verizon.

Click "Accept™ below to acknowledge your acceptance of these changes to your account.
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Note for Ethernet Access

Ethernet Access goes from the customer premise to the nearest Layer 2 device. A Network-to-
Network Interface (NNI) connects the Layer 2 device to the nearest Internet Dedicated Provider
Edge over a shared interface. The bandwidth on the NNI is not reserved. In the event the NNI or
Provider Edge device has reached capacity it will not be possible to increase your Ethernet Port
speed. You will however be able to lower the speed. The dropdown menu on Dynamic Port will
reflect the port speeds available based on the amount of bandwidth on the NNI. If the NNI or
Provider Edge has been capped you will need to engage your Verizon account team (or the
Verizon Enterprise Help Desk) to enable submission of an order to increase bandwidth. As part
of the ordering process your Ethernet Port will be migrated to an NNI with sufficient bandwidth
to support the higher port speed. There will be no change in the Circuit ID; it will remain the same.

Bulk operations

This Dynamic Network Manager (DNM) feature allows Users to submit multiple circuit changes at
one time. There are three categories of DNM bulk changes: 1) Circuit descriptions, 2) Bandwidth
changes either uploading with custom speeds or change with pre-set speeds, and 3) Bulk
subscription (Utilization threshold alerts and circuit change activity). Bulk change requests can
be manually entered directly into the tool or via a DNM spreadsheet template (where applicable).

Tip: If you elect to use the DNM spreadsheet template to enter your circuits, you can first use
DNM'’s Export function to download the circuit/ PVC list you wish to modify and then copy/paste
the appropriate values into the Bulk spreadsheet template fields.

verizon’

Dynamic Network Manager

< Bulk Operations

——————
Create New Job Jobs in Progress Completed Jobs

Settings

Select an Operation®

Select R

Circuit Description

Bandwidth - Upload excel with custom speeds

Bandwidth - Change with pre-set speeds

Bulk Subscription
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Circuit description

This option allows changes to Circuit Descriptions (only). You can manually enter circuit
information (circuit id, PVC id, and description) or enter the details into a DNM spreadsheet
template which you would upload into the tool.

verizon’ @ good

Dymamic Network Manager Home Network APl Reports Q0eE @ Hello, Alexander Harvey ~

£ Bulk Operations

Greate New Job Jobs in Progress Compicted Jobs

Settings “Required Field

%

3

Gircit Description - 2
Circuits Dot Trreme

=

. OR-
Drop file here, or click to select frem your computer.
00% ~
[ =] - - - CircuitDescriptionTemplate 1595246260341 - Excel
FILE HOME INSERT ~ PAGE LAYOUT = FORMULAS DATA  REVIEW  VIEW
== X L. =
ET; Eztpy B Calibri -1 AR T=E=E o =P Wrap Text General - = "f‘ Normal
Paste R e R s A === g= 3= - - O «0 .o Conditional Format as| Neutral
- * Format Painter B 1 Y — f-A === == [Merge & Center $-% > W3 Formatting = Table -
Clipboard [ Font [ Alignment [ Mumber [
G5 - )‘; /
A B C D E F G H J K L
1 |circuitld  pvcld description
2 1 1 description1
3 2 2 description2
4 3 3 description3
5 4 4 descriptiond 1
6 5 5 description5
7 6 6 descriptioné
8 7 7 description?
9 8 8 description8
10 9 9 descriptiong
11 10 10 description10
12 11 11 descriptionl11
13 12 12 description12
14 13 13 description13
15 14 14 description14
16 15 15 descriptionl5
17 16 16 descriptionl6
18
19

Note: Circuit information submitted via spreadsheet for any DNM bulk change request must be
entered in a DNM spreadsheet template format. If data does not match the Template format
provided, the sheet will not be uploaded.
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verizon’

Dynamic Netwark Manager

Home Network PolicyManagement APl Reports

< Bulk Operations

CED 0 @ O @ Hello, Rajes

Q

Create New Job Jobs in Progress. Completed Jobs
Settings
Select an Operation

Gircuit Description ~

Ciruits
3
OR
Drop file here, or click to select from your computer.

After the Excel file (or your manually entered list) has been entered, Click Upload.
verizon’

Dynamic Network Manager

Home Network PolicyManagement APl Reports

< Bulk Operations

Create New Job Jobs in Progress Completed Jobs

Settings

Circuit Description

= 0 ® O @ Helio,Rajeev~

Q
Q

Circuits

elected circuits are listed below. You may modify your circuit list before validating. Note that duplicate circuit IDs have been removed.
CircuitID

—

Description

=D

Click Validate
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Confirm Validation

Note:Post ciick on Confirm Validation, please navigate
to PIP > Bulk Operations > Jobs InProgress , sel
job, re d click confirm. Orders to process the

Click Confirm Validation.

. D 0 @ O @ Hello, Rajeev ~
verizon’
Dynamic Netwark Manager Home Network Policy Management APl Reporls S Q
< Bulk Operations
Create New Job Jobs in Progress Completed Jobs
Jobld Date Created Username Total Orders Operation
Wi 03/04/2020 23:55:58 ecom_gal_devs Circuit Description Change —
Circuit ID Order ID Order Status
® Success
@ Success

Completed Tab displays the jobs that have been processed.
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Bandwidth profile - change with preset speeds

I B 0 O Q @ Hello Rajeev v
verizon’ e

Dynamic Network Manager Home Network PolicyManagement APl Reports Q

& Bulk Operations

Create New Job Jobs in Progress Completed Jobs

. ‘Bulk functionality supports single VRF change only*
Settings

Operation” Bandwidth

Eqre:

Bandwidth, GAR, Profile - Change with pre-set speeds v Select v Select v Select v

Enter Circuit, PVC and Bandwidth profile selections in drop down menus.

verizon” ) 0 @ O @ Helio, Rajeev v

Dynarmic Network Manager Home Network PolicyManagement API Reports Q

< Bulk Operations

Create New Job Jobs in Progress Completed Jobs

. *Bulk functionality supports single VRF change only"
Settings

EF Realtime CAR

Bandwidth, GAR, Profile - Ghange with pre-set speeds ~ 2000 Kbps v 32 Kbps ~ 61 ~

ar and Egress Profile

Circuits

Click the Circuits bar to search & select circuits for Bulk changes.
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veri / ‘@ 0 ® © @ Hello, Rajeev ~

Dynarmic Network Manager Home Network PolicyManagement API Reports Searc Q

< Bulk Operations

Craate New Job Jobs in Progress Completed Jobs

—
UnSelect All
Q
Crou PVG 1D 5857708 VPN Norm Bandwidth EF RealTime CAR Egress Profle
Locaion TXUSA ~
. i te Car and Egress Profile
Circuit ID PVC ID 5055170 Bandwidth EF RealTime CAR Egress Profile
e e ——
Bandwidth EF RealTime CAR Egress Profile
Location UVUS
Circuit VPN Name R Bandwidth EF RealTime CAR Egress Profile
Location

b S W W W
£9024471, 4052249 3 | C5553193, 80111434 ¢ | C5008383, 18341951 x| CO807286, 5856602 x | E9412877, 5960382 »

Click Upload to submit circuits for Bulk Changes.

< Bulk Operations

Create New Job Jabs in Progress Completed Jobs

Bulk functionality supports single VRF change only*

Settings

Select an Operation Bandwidth £F Realtime CAR Egress Profile

Bandwidth, CAR, Profile - Change with pre-set speeds v 2000 Kbps ~ 16 Kbps v a1 v

Plaase Select Either B: Car and Egress Prafile

Circuits

Selected circuits are listed below. You may modify your circuit list befere validating. Note that duplicate circuit IDs have been removed

—
CircuitID PVCID Current Port Speed New Port Speed E:Rm“““'m NewEFRealtimeCAR  C Profile ar Status {
Cco138385 5055170 2000 Kops 1 Kbps 6 YACEX
ENRALDALOOOT VCP_121851049_2 2000 Kbps 16 Kbps Gi f ® ® Valid
Caomis2 574019 2000 Kbps 16 Kbps G £ ® e
CeB07286 5356602 2000 Kbps 16 Kbps Gi £ ® e
Ca208052 567334 2000 Kbps 16 Kbps G1 £ ® e

Show: 5% Gota 1 (1] >Ii»

«=» >

All sites that pass pre-validation will appear with a green status. All sites that contain a red
status will fail and the change will not be processed.
Click Validate.

35



Dynamic Network Manager User Guide - Internet Dedicated

Confirm Validation

jote-Post ciick on Confirm Validation. ple:
> Bulk Op > Jobs InPro;
7

Click Confirm Validation.

verizon’
Dynamic Network Manager Home Network PolicyManagement APl Reports Searc Q
& Bulk Operations
Create New Job Jobs in Progress Completed Jobs
Jobld Date Created Username Total Orders Orders Completed Operation
2470 07/21/2020 07:48:51 ecom_gal_devS 9 4 Bulk Modify Bandwidth Validation o
Please lick on refresh button to get the updated status.
Failed (1) Success (4)
ng C
¥ Q
CircuitiD PVCID Speed Spe Cu i i [ Message
9228504 9228504 10 Gbps 0Kbps i Site data not found /®
2463 07/20/2020 15:40:35 ecom_qgal_devs 2 0 +
() Live Chat
2482 07/20/2020 15:32:12 ecom_ga 1 +
2461 07/20/2020 08:21:48 ecom_qgal_ devs 1 0 Bulk Modify ndwidth Validation +

Important Note: DNM will send you an email confirmation when all submitted circuits are
processed after the Confirm Validation step. If, however, you go to the Jobs in Progress tab to
review status before receiving the DNM email, then hit Refresh to see the most current list of
validated circuits (or hit Refresh All for in-progress status of all active requests). DNM processes
circuit validations in batches so you may need to hit Refresh/Refresh All several times. Click
Revalidate after making corrections (or deletions).
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on' A O
Dynamic Netwark Manager Home Network PolicyManagement APl Reports Q
< Bulk Operations
Create New Job Jobs in Progress Completed Jobs
Jobld Date Created Username Total Orders. Orders Completed Operation
2470 07/21/2020 07:48:51 ‘ecom_gal_devs Bulk Modity Bandwidth Validation —
Please click on refresh button to get the updated status. [@=D)]
Failed (1) Success (4)
Bulk Modify Bandwidth Validation succeeded for the following circuits
N Q
o Current EF Realtime ) Current Egress
Circuit ild PVCID CurrentPort Speed  New Port Speed CAR New EF Realtime CAR Profile New Egress Profile
cs952791 5954290 6 Mops 8 Kbps Gl E
C1068540 5380967 10 Mbps 16 Kbps R Fj
C0136752 57708 200 Mbps. 1300 Kbps G1 E
C9024471 4052249 1536 Kbps 384 Kbps Gi Fj
/ (O vive crat
Click Place Order once Revalidation is complete.
This is the final step to entering the bulk change request.
< Bulk Operations
Create New Job Jobs in Progress. Completed Jobs
Jobld Date Created Username Total Orders. Orders Completed Operation
2470 07/21/2020 07:48:51 ecom_gal devs 9 Bulk Modify Bandwidth Validation
Please click on refresh button to get the updated status.
Failed (0) Sucoess (4)
Bulk Modify Bandwidth Validation succeeded for the following circuit
L Q
B Current EF Reallime B Current Egress
Circuit Id Current Port Speed  New Port Speed CAR New EF Realtime CAR Profile New Egress Profile
< 1 & Mbps 8Kbps [ o}
C1068540 10 Mbps 16 Kbps R [m}
CO136752 5357706 200 Mbps. 1300 Kbps G1 @
€a024471 4052249 1536 Kbps 384 Kbps a1 ]

Success tab shows circuits that have been successfully submitted for change. Note: It does not

mean the change order was completed.

Use the “view orders” option under each circuit or the Order Summary option to verify the order
was successful. Review to DNM Order History section for more details.
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Bandwidth profile - upload excel with custom speeds

DNM allows you to drag & drop an Excel spreadsheet into DNM with your defined circuit

changes. This spreadsheet must be in the same format as the accessible DNM Excel template.
verizon’ C 0 O O O rHeloRajeev v
a

Dynamic Network Manager Home MNetwork PolicyManagement APl Reports

< Bulk Operations

Create New Job Jobs in Progress. Completed Jobs

‘Bulk functionality supports single VRF changs only*

Settings

Select an Operstion

Bandwidth, CAR, Profile - Upload excel with custom speeds ~

Circuits

Drop file here, o click to select from your computer.

|

Click Upload after dropping the Excel file into DNM. NEED NEW PICTURE

HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW

£|.;. :f L.L” Calibri 11 - AKX = -  EWrap Text General - :-'.r ‘,! Normal Bad
2 Copy -
e B IU- - DA & 5= EMegeaCenter - § - % % 3 Conditonal fomatas| Neutrl
Chphoard ] Font & Alignrment F] Murnber & Styles
18 - Ie
A B C D E F G
1 DO NOT CHANGE THE HEADER INFORMATION - SPECIFY ONLY INVENTORY
2 Circuit ID PVCID Bandwidth |Bandwidth Unit |EF Realtime CAR |EF Realtime CAR Unit |Egress Profile
3 | <<Enter Circuit ID=> |<<Enter PVC ID>> 10|5elect 10|5elect Select
4
5
[
7
8 |
9
0
1
12
13
14
15
16
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DNM speed change template

= z Hello, Rajeev ~
verizon’ b e

Dynamic Network

Manager Home Network PolicyManagement APl Reports Q

< Bulk Operations

Create New Job Jobs in Progress Completed Jobs

N “Bulk functionality supports single VRF change only”
Settings

Bandwidth, CAR, Profile - Upload excel with custom speeds. ~

Circuits

Selected circuits are listed below. You may modify your circuit list before validating. Note that duplicate circuit IDs have been removed.

Q
Circuit ID PVCID Current Port Speed New Port Speed 2’:’"“"“'""“’ Mew AR Status
cotaeTs2 5957706 200 Mbps 1300 Kbps G 7 ® ® Valid
9228504 9228504 10 Gops 0Kbps Gt /@ e vai
C1068540 5980967 10 Mbps 16 Kbps At 7 ®  evag
Ca02a471 4052243 1536 Kbps 384 Kbps G /@ e v
5952791 5954290 6 Mbps 8 Kbps Gl 7 ® ® Valid

Goto: 1 2 .
B | Sy
= J

When finished editing, click Validate.

Confirm Validation

Note:Post click on Confirm Validation. please navigate
to PIP > Bulk Operations > Jobs InProgress , select the

cess the

Click Confirm Validate.
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Dynamic Network Manager Home Network PolicyManagement APl Reports “
< Bulk Operations
Create New Job Jobs in Progress Completed Jobs
Jobld Date Created Username Total Orders Orders Completed Operatior
2470 07/21/2020 07:48:51 qal ] 1 ilk M _—
Failed (1) Success (1)
Bulk Modify Bandwidth Validation failed for the fallowing circuits
<+ o\
Circuit ID PVCID Current Port Speed Sp Current | New Message
— o _— ok - Site data not found 7 ®
t
1 t—
() tive chat
e
t

Important Note: DNM will send you an email confirmation when all submitted circuits are
processed after the Confirm Validation step. If, however, you go to the Jobs in Progress tab to
review status before receiving the DNM email, then hit Refresh to see the most current list of
validated circuits (or hit Refresh All for in-progress status of all active requests). DNM processes
circuit validations in batches so you may need to hit Refresh/Refresh All several times. Click
Revalidate after making corrections (or deletions).

D 0 ® O @ Helo, Rajeev

verizon’
Dynamic Network Manager Home MNetwork PolicyManagement APl Reports Q
< Bulk Operations
Create New Job Jobs in Progress Completed Jobs
Jobld Username Total Orders Ordors Campleted Operation
2470 ecom_qat_devs Bulk Modify Bandwidih Validation
Please click on refresh button to get the updated status
Failed (1) Success (3)
8ulk Modify Bandwidth Validation succeeded for the following circuit
0 Q
Circuit d PVCID [ t Port d  New Port od CurrentEF Realtime ‘New EF Realtime CAR Current Egress NewE. Profile
ircu urrent Port Spoed  New Port Spe o ow EF Roalimo AR |10 aress Prafile
cota7s2 200 Mbps 1300 Kbps <] [m]
C1068540 10 Mbps 16 Kbps R m}
7 Kbps 384 Kbps <] [m]

Click Place Order once Revalidation is complete.
This is the final step to entering the Bulk change request.
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Bulk subscriptions

Bulk subscription changes work very similarly to single changes that are made in the
“Preferences” section displayed for individual circuits. Alternatively, here you can apply changes

to multiple circuits/VPNs.

verizon’ CD 2O © ® Holo, Rajeey
Dynamic Network Manager Home Network PolicyManagement APl Reports POBICh Q
< Bulk Subscription
Utilization Notifications Circuit Change Notifications
Select o /
C t
Current Subscriptions Q
I:‘ Circuit ID VPN Service ID Recurrence High Alert Status
[0 coers2 ves-vns-orch-infra 123555363 DAILY 30% Y
[J comersz E2E-MART7-USA-NVDQ143 123555363 DAILY 30% [ ]
@ Subscribed Not Subscribed
@ Live Chat
.
verizon’
Dynamic Network Manager Home

<~ Bulk Subscription

Utilization Notifications Circuit Change Notifications

Select scribe

Select v

Select

E2E-MARI17-USA-NVDQ143

VPN
EchsfMNC ves-vns-orch-infra
RadlLabG20rch E2E-MARI17-USA-NVDQ14
TwsdhnK

VPN-JUL16-SIT-01

VPN-Jun16M-163

M
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Utilization Notifications  Circuit Change Notifications
TwsdhnK v
Circuit List o
[J Circutid PVC Service ID Port Speed High Alert Street Address City, State Country Status
E] C5008383 16341251 82423582 1536 Kbps 8239 WQQAWHM VLFJY SP VSTAKXRHXIYL, VW USA
[ csss3193 80111434 85206452 1536 Kbps 1848 VQUDJYTC DF FA FSPZIUR, 0Z USA
[ co36385 5955170 17718343 1000 Kbps 400 INTERNATIONAL RICHARDSON, TX USA
PKWY?
[0 cozesi7 5955965 117015098 10 Kbps 1600 W7THST FORT WORTH, TX USA
[J co136752 5957706 123555363 200 Mbps 30% 1600 W7TH ST FORT WORTH, TX USA [ ]
[J cioe711s 5967622 133448095 4 Mbps 400 INTERNATIONAL PKWY RICHARDSON, TX USA
[ ENRALDALOOO1 VCP_121951049_2 121951049 1Gbps 5959 N BTDXD CVvY TFGTIY@VMHBH, UV USA
[ wanssr9s 5960011 991336827 34.386 Mbps 123 MISSION ST SAN FRANCISCO, CA USA (m
@ Subscribed Not Subscribed
Alert when or above: of utilization

Select v

Select one or all listed circuits to submit for Alerts/Notifications subscription.

Dynamic Network Manager

< Bulk Subscription

Utilization Notifications Circuit Change Notifications

Twsdhnk ~

Circuit List

Home Network Policy Management

APl Reports

M Circuitio PVC Senvice ID

Port Speed High Alert

Street Address.

City, State

Status.

M csooaaas 16341251 82423582

1536 Kbps

5239 WQQAWHM VLFJY SP

VSTAKXRHXIYL, WV

5553193 80111434 85206452

1536 Kbps

1848 VQUDJYTC DF FA

FSPZIUR, OZ

Start Date / Time Zone Pick Das

Recurrence Pattern Daily Woekly

Weekly Options

D Sunday :I Monday Tuesday D Wednesday D Theusday

End Date

No End Date End After

] ridey

Monthly

mp

EndBy

e
Not Subscribed

@ Subscribed

Schedule the desired frequency of Emailed Alerts.
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Threshold alerting options

Threshold Alerting allows customers to set up Utilization Bandwidth alerts. Customers can
choose which circuit to enable threshold alerting as well as the percentage of utilization from
30% up to 90%. They can decide to alert daily, weekly or monthly based on their preferences.
Follow these steps to activate threshold alerting on your specific sites. Utilization Alerting is a
user selected option. The tool will notify the user who has subscribed to the alert only. The alert
will come via email to the specific user.

There are two types of Utilization Alerting to choose from

1)

2)

Busy Hours. This allows each circuit to be set up to alert when the circuit utilization exceeds

the selected percentage. The user is provided the option to select the following options:

a) Alerting time period average: Day, Week, Month. The Utilization statistics are summed
together and averaged over this time period.

b) Busy Hours: User chooses the busy hours for the given circuit

c) Days to monitor: Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday

d) Time Zone: User is allowed to select the time zone for that circuit

e) Alerting Percentage: User selected the percentage, 60, 70, 80% when the average
exceeds this percentage an alert is provided

Users will select the specific criteria. Based on the selections, the Utilization Statistics will be
averaged and alert if the value exceeds the given alert percentage value.

Example: Circuit C123456 is in New York. User selects these options:

a) Alert Average of weekly

b) Busy hours of 7 am to 6 pm

c) Days to monitor: Monday through Friday
d) Time Zone of EST

e) Alerting Percentage of 80%

Tool will average the Utilization Statistics weekly for this circuit. The utilization data will be
pulled for all 5 minutes increments within the 7 am to 6 pm EST for Monday through Friday.
If the average for the week exceeds 80% an email alert will be sent to the user who
subscribed to the alerts.

30 Days or Daily Average. This is the daily average of the sum of the utilization statistics
captured for the 30 days for each 5-minute increment within a 24-hour day.

Example: All Utilization data is summed together for the full month, for every 5-minute

increment and averaged for the number of days. If the average exceeds the percentage
selected the tool will alert the user who subscribes to the alert.
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How to set up threshold alerting

From the Circuit listing page

CircuitID C1000573 Port Speed /7
ServiceID 30985914 1536 Kbps ETHERNET o
PVC 541
5418246 Network Type IPV4 Address Global Region Preferences /
Service Address X 55170 263 39/3 ardson TX
206 N BOWSERES Internet 152179.253.32/30 Richardson TX: Utilization Notifications
RICHARDSON, TX 75081

2822 USA

Actions v @ -+

Description /
Circuit with DNS

Activation Status
@ PENDING @

Next to the preferences, Click on pencil

Preferences for Circuit CO232107

‘:) Utilization Motifications

Alert Mode:; Select

Busy Hours

30 Days

N

Click Utilization Notifications button to change it from Red to Green

Choose from the drop down the type of Utilization Alerting preferred

1) Busy Hours
2) 30 Days (30 Daily Average)
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How to set up 30 day daily average alerting

Preferences for Circuit C1000573

Select Alert Percentage from drop down box

Preferences for Circuit C1000573

na.beard@one.verizon.com

Select how often you want to be alerted; Daily, Weekly or Monthly.

Click on Subscribe
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Click Close
e

CircuitID C1000573 Port Spoed Encapeulation Routing Protocol // Entitlements Actions v O +
Service ID 30985914 1536 Kbps ETHERNET BGP e S

PVC 5418245

Service Add Network Type: IPV4 Address Global Region Preferences i Description

ervice Address R £ (70,953 35/ R

806 N BOWSER RD Intermet B2178:2%3.32/30 Ficherdson T @ Utilization Notifications  Circuit with DNS

RICHARDSON, TX 75081 mmﬂe-l, Activation Status
822 USA

“ o PENDING @

Utilization Notification will display Green as active.
How to turn off utilization alerting

To turn the notifications off, just start from the beginning, click on the Pencil next to Preferences

/

CircuitID C1000573 Port Speed Encapsulation Routing Protocol / Entitlements Actions vl a +
Service ID 30985914 1536 Kbps ETHERNET BGP i3 «©
PVC 5418246 Network Type IPV4 Address Global Region Preferences Description ;'
Servics Address Internet 152.179.253.32/30 Richardson TX1
906 N BOWSER RD R R @ Utilization Notifications ~ Circuit with DNS
RICHARDSON, TX 75081-
2822 USA © Ak DOGS Sty Activation Status
) @ PENDING @

Preferences for Circuit C1000573
@) iz=ton r\ot'ﬁcati:.ns/

Alert when or above: 50 % ~ | of utilization

E-mail: anna.beard@one verizon.com

Recurrence: ®Daily OWeekly CMonthly

Click on Green Button next to Utilization Notifications
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Unsubscribe /

want to Unsubscribe?

Click on Unsubscribe

Unsubscribe
Circuit 1D Message
C1000573 Unsubscription Successfu

Close

It will confirm Unsubscribe is Successful, Click close

How to set up busy hours alerting

Preferences for Circuit C0232107

C‘ Utilization Notifications

Select W
Busy Hours

30 Days

User will select Busy Hours from the drop down
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Preferences for Circuit C0232107 X

Utilization Notifications

Alert Mode: Busy Hours w

L

op Time:

5:00 PM

Start Time:

3:00 AM |

Busy Hours:

BL.IS'," DE:JS: Monday x  Tuesday x  Wednesday ®  Thursday x
x N
Friday
Time Zone: Select hd
Threshold: Select hd
Alert Calculation Window: O Daily O 'Weekly ® Monthly
E-mail: anna beard@one verizon.com

/

The system has default most common values.

Click Utilization Notifications button to change it from Red to Green

Users should select actual values for each selection option as needed for their circuit.

Once all selections are complete the “Subscribe” button will appear. Click on Subscribe button

uhsenption Successful

Tool will return a “Subscription Successful” when active

If one of the options needs to be changed
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Preferences for Circuit C0232107 X

‘:) Utilization Motifications

Alert Mode: Busy Hours
Start Time: Stop Time:
Busy Hours:
sy eur 3:00 AM | [5:00 M
Busl’f Da:m: Monday x  Tuesday x  Wednesday x  Thursday x
X 8

Friday x
Time Zone: CAT-Gentral African Time v
Threshaold: 30 v
Alert Calculation Window:  © Daily ® Weekly O Monthly
E-mail: anna beard@oneverizon.com

Update Unsubscribe

Change the specific option(s) that requires to be changed

Click on “Update”

::-':I Subscngtion Successtul
oL

Tool will return the green bar with the “Subscription Successful”

Unsubscribe from busy hours

Preferences for Circuit C0232107

‘:) Utilization MNotifications

Alert Mode: Select W

/ Busy Hours

30 Days

User will Select “Busy Hours” from the drop-down menu
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Preferences for Circuit C0232107

‘:) Utilization Motifications

Alert Mode: Busy Hours
Start Time: Stop Time:
Busy Hours:
sy eur 3:00 AM | [5:00 M
Busl’f Da:m: Monday x  Tuesday x  Wednesday x  Thursday x
X 8

Friday x
Time Zone: CAT-Gentral African Time v
Threshaold: 30 v
Alert Calculation Window:  © Daily ® Weekly O Monthly
E-mail: anna beard@oneverizon.com

Update Unsubscribe

User will select “Unsubscribe” button

Subsengption Successtul

ultin FEIE L] Forl speod a3 . HIAAINg Frolocol P itbromnnide &

Tool will respond with “Subscription Successful”.

DNS

DNS = Domain Name System. This tab/functionality is not available yet. It shall enable users to
view and edit DNS zone files for Internet domains that are associated with an Internet Dedicated
service. Associated domains will be displayed in a dropdown.

Circuit ID PortSpeed Encapsulation
Service D 100 Mbps ETHERMET
PVC! MNetwork Type IPV4 Address
Internet
Details Metwork Settings Static Diagnostics Utilization Orders DNS Virtual Services
Select Domain
Select W
I -
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Network transit delay

This section displays Verizon metrics for Network Transit Delay (Latency) between Internet PE
(provider edge) devices. This is not a report but rather a listing of those metrics. You can see
what Verizon’s Service Level Agreements (SLA) Latency metrics are between the selected sites
where SLAs are available.

Click on the specific city to the latency measurements between locations or select the region
you want, if applicable. Then use the filters to view the region, country, or city that you want to
view on the map. By clicking on any Verizon PE location/city we can display the latency
measurements between that location and all other Verizon PE locations.
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In the below graph we added a site (Sydney, Australia). By clicking now on Sydney, we can show
its relative Network Transit Delay measurements between that location and all other Provider
Edge router locations.

Open quick (trouble) ticket

Click the Headphone icon O under Site Details. The Create Quick Ticket pop-up appears.
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L Bpot Y O

Description / O &) +

1. When you open a ticket, the Service ID for which you are viewing in the Site Details
automatically populates. Enter a different Service ID, if applicable.

2. Click Next to verify service and enter the ticket information.

Customer support & training

Customer support
Contact customer support for product and general platform questions or errors.

Contact your account team with any account specific questions on equipment or service, pricing
information, or adding additional users to the Verizon Enterprise Center.

Click on your name in the top right corner of the screen. Click Contact Us & Send Feedback.
Training

Go to https://customertraining.verizon.com to enroll in training or to download user and other
reference guides. Log in with an existing login or create a new one.

Proprietary & Confidential Statement: This document and the information disclosed within, including the document
structure and contents, are confidential and the proprietary property of Verizon and are protected by patent, copyright
and other proprietary rights. Any disclosure to a third party in whole or in part in any manner is expressly prohibited
without the prior written permission of Verizon.
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