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Switched E-LAN Dynamic Network Manager overview

Switched E-LAN Dynamic Network Manager (DNM) enables you to make changes to your Switched E-LAN EVC Speed.
Features & benefits

Following are the features and benefits of Switched E-LAN Dynamic Network Manager:

° Schedule an EVCbandwidth change order up to one yearinadvance
° Make bandwidthchanges in minutesthrough the Verizon Enterprise Center

Businessrules for E-LAN

The following business rules apply with E-LAN Dynamic Network Manager:

) Availableto existing and new customers, both customer-managed and those using VerizonManagedServices.
° Availablefor sites located globally

EVCs Ordered prior to Q22023 will not have the Dynamic Network Manager feature unless a price impacting

change orderis submitted.

Billing isbased on the highest reserved bandwidth ina calendar day

Ethernet Access must be provisioned to meet projected EthernetEVC needs

Applicationresponsetime is within 60 minutes of request

Service interruptiontime less than15 minutes

Customer entitlementto thetool required

Capacity availability is first come first serve, no guarantee

Standard change orders to thebaseline speed/circuit will have precedent over a Dynamic Bandwidth change.

Thus, a Dynamic Bandwidth change orderinprogress will be overriddenand end dated by the standard change

order.

« Recommendationto customer/account team: Customers should place amoratorium ondynamic bandwidth
changes untilthe (increase or decrease) standard change order is completed to the base line bandwidth.

»  Customerdoesn'tlose enablementof the feature nor does the circuit lose its enablement

° Below are detailed rules for bandwidthchanges per day

«  Unlimited Speed Change Requests: you canmake more thanone speed change request duringa 24-hour period
GreenwichMean Time (GMT) is used as the start/stop reference foraDNM 24-hour time period. EBOD
(Ethernet Bandwidth on Demand) speed changes canbe made up until (but not after) 11:00 p.m. GMT.

«  Abilityto Reverse Speed Change Requests: Within60 minutes of makinga speed upgrade (or downgrade)
request, you can “correct” the request (as needed) by reversing the speed changerequest back to the original
speed. After 60 minutes the speed change will be completed from a billing perspective. One speed correction is
allowed duringa 24-hour period.

»  Billing: Verizon will continue to billin 24-hour minimum daily increments. The highest speed changerequest made
during a 24-hour period will be the speed that is passed to hilling for that day.

» CarryoverSpeed: The lastspeedentered for the day will bethe one that gets carried over to the next day and be
ineffect.
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Accessing Dynamic Network Manager

When you log into the Verizon Enterprise Center (VEC) home page to goto the Dynamic Network Manager (DNM)
Dashboard page. It can be found under “Product Tools”.

Internet & Wired Communications What's new Mobile app Notifications

Orders Service Repairs ProductTools Billing Support [e}

Network Management Product Tools Support
Dynamic Network Manager Guides & Tutorials
IP Performance Reporting

Viewall

Internet & Wired Communications workspace

View and manage additional accounts from your workspace. For details, goto Access Request >

1. Gotohttp://sso.verizonenterprise.com. The sign in page appears.
2. Enteryouruser name and password and Click Sign In.
3. The Verizon Enterprise Center home pageappears.

Dashboard

The DNM Dashboard presents Userswith circuits that might require immediate attention. The circuits are
arranged by categoryinhorizontal rows. These categories include circuits exhibiting high utilization (thus at
risk for packet loss), New Activations, and so on. DNMincludes artificial intelligence capability to allowit to
learnover time which issues/circuits are of most interest to aUser and adjust screen presentationaround

those preferences.
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verizon’ C 0O 0 @
Dynamic Notwork Manage Home Network PolicyManagement APl Reports Q
Key Features

* Bandwidth Utilization Reports

 Utilization Threshold e-mail Alerts

* Order History

* Router Commands (and all other Looking Glass settings information)
« Dynamic Port (DPORT)

« Dynamic CAR (DCAR)

« Bulk Operations for DPORT, DCAR and Circuit Description changes*

[ @]

Select Network to seeyour Verizon Private IP, Internet Dedicated, E-Line, E-LANor Secure Cloud
Interconnect (SCI) Services.

B :
verizon’ @ tes S 200
Dynamic Network Manager Home Network APl Policy Management VNS Operations Reports
Private IP Internet Dedicated sci Ethernet Management
View A View All View All Access Application Delivery
Management(]
High Utilized Sites Pending Activation Microsoft Switched E-LAN
Pending Activation AWS E-Line
Oracle
Google

The Dashboard displaysamenu of your Verizon Enterprise Center entitled service choices. Choose Network
tolist the circuits or EVCsininventory that you have permissionto review.

E-LAN virtual circuit List after selectionunder Network Menu
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E-LAN n
Search Results 287878677 ()
C4029149
Service D 287878677 Max Bandwidth UnildA Desmiptimf }
View Details v —
EVC 6013081 0 Kbps C4029149 /
— Entitlements
Billing ID NA EVC Spoed Py Preferences /'
Location 10 Mbps Utilization Notifications
Masked for Global Clearance
VCCAIFL Billing Type Activation Status
Dynamic ® Mot Available @)
«J Birth Certificate
Details Orders Utilization Diagnostics Network Settings
Committed Speed 10 Mbps Maximum Speed 0 Kbps

Modify Bandwidth

Birth certificate: This optionis forinformationonly and allows users to download the initial details for the
circuit. Thisincludes the RFC 1564 test, if it exists, the initial activation of acircuit. It will provide the
Activationdate, user that activated the circuit, RFC 1564 testresults if they exist. Current PVC/EVC
Configurationand Traffic Utilization.

Health test program: This optionis forusers to verify the health of the logical systems to ensureall

systems are accurate. Users canuse this option,if they are seeing order failures to runthroughto verify
DNMthat interact withDNM.
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Search, notification alert, documentation & help, interactive tour

Hosvee  Metmork  Pobcy Blarogeswsst AP Repis

L Pulde B =] [

Giobal Search || Motcation svert || Documentancn & Help |

I'o)

Documentation & help, interactivetour

The documentationhelp screen provideslinks to user guides, help desk for each product.
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Documentation & Help
Private I[P Internet Dedicated Secure Cloud Interconnect
% Help Deskc _# Help Desk ¥ Help Desk
[E user Guide [E userGuide B weicome ki
B weicoms kit B weicoms kit
DNM Activation E-Line
B vser Guige _# Help Desk

B vser Guics

VEC Support

Search

Searchallows users to look up circuits by circuit ID, service ID, VPN, or location. You can also display search
results by Locationfor multiple service types(e.g., Private IP, PublicIP, E-Line, E-LAN, Secure Cloud
Interconnect (SCI) and SDWAN Co Management (Versa)). You canrefine your search further by accessing
the “Filter” menu.

Search results for richardson & ook o
Priate P @) inlernel Dedlcated ) ELAN @
Search Fesas
Private IP 2 oo Lot L Comou Vi
Circuit 1D Service I PVC VPN Description Strest City Hate Country Iig Port Speed
RICHARDSOM ==
"""" 451876187 E2B6290 iz-Test-B &0 RICHARDSOH T US4 T5081-2805 Gogs m

Search filter options
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Refine Search 2
Filter Sort
o -
VPN Count - “
Description Second
Description - “
State oy
Stat City
20 Cove
ip Cs
Encaosuioion
e v
v
®100% -
Export
Export allows auser to export the current screendatatoa CSV file.
E-LAN = o
1 Export Y
Service ID Mg Max Bandwidth UnildA Description /'
Eve 0 Kbps — / View Details v —
Billing 10 Q. EVC Speed Eé""e'“e““ Preferences//
Location 100 Mbps Utilization Notifications.
e
[ 9 Billing Type Activation Status
No ® Not Available @
A Birth Certificate
Details Orders Utilization Diagnostics Network Settings

Site activations

Users can activate their network circuits and EVC’s using DNM. Site Activation User Guide was developed specific for
that function. Refer to the “?” on the top right section of the home page topull open the documentation and step by step
guide.
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Documentation & Help

Private IP Internet Dedicated Secure Cloud Interconnect /

% Help Desk % Help Desk € 3 Help Desk
B user Guige B user Guige B weicome kit
B weicome 1 B wetcome kit
DNM Activation E-Line
B user Guige % Help Desk

B user Guice
VEC Support

“erizon Enterprise Center Help Desk
us nada Customer:

How to modify E-LAN EVC bandwidth

Select Netw‘orkty your ELAN Services.
@ testa_amer X m Q_ @ @

verizon’ o
Dynamic Network Manager Home Network APl Policy Management VNS Operations Reports
Private IP Internet Dedicated sci Ethernet Service Management
View A View All View All Access Application Delivery
Management !
High Utilized Sites Pending Activation Microsoft Switched E-LAN
Pending Activation AWS E-Line
Oracle
Googlo
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Click modify bandwidth.

E-LAN o
Search Results 267878677 (%)
C4029149
i Max Bandwidth Unii ldA Descripti
Service D 287878677 lax Bandwi i ription // View Details -
EVC 6013081 0 Kops C4029149 ’
p— Entitlements
Billing ID NA EVE Spocd o Proferences /
Location 10 Mbps Utilization Notifications
Masked for Global Clearance
VCCAIFL Billing Type Activation Status
Dynamic ® Not Available ()
+J Birth Certificate
==
Details Orders Utilization Diagnostics Network Settings
Committed Speed 10 Mbps Maximum Speed 0 Kbps

Modify Bandwidth

Modify bandwidth:

Select speed from drop down.

BM

i ou
o
o
B
Please check the dropdown to see the available EVC speeds
K 10 Mbps
& N
Current Speed EVC Speed

= 10 Mbps
1 Mbps

2 P
2 Mbps /
3 Mbps

EVC Speed
4 Mbps
5 Mbps
& Mbps
. 7 Mbps
Scheduling

& Mbps

(’ Schedule change to happen later -

Submit Orcer

Place order for new speed.

verizon’
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kL Sm
B‘ :‘..'
o
¥+
v
Please check the dropdown to see the available EVC speeds.
E 10 Mbps
H ¢ Soeed®
Current Speed EVC Speed
z 10 Mbps
1 Mbps
z P

2 Mbps
3 Mbps

EVC Speed
4 Mbps
5 Mbps
& Mbps
. 7 Mbps

Scheduling
& Mbps
C’ Schedule change to happen later .

=

BGWID C4029305 Max Bandwidth Uni ldA Dmrlnllun/
0 Kbps E4083015 Actions v +

Service ID 299754195 i 7
Entitlements View Details

EVC 6023563 EVeS)

Billing ID U0262552 10 Mbps

Locati Modify Bandwidth
141 NE 3RD AVE Billing Type View Orders
MIAMIFL Dynamic

View Utilization

Pre-Test Validation

Network Settings

Scheduler: Users may optionally schedule changes out to ayear in advance.

verizon’
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Scheduling
() Schedule change to happen later

12/23/2022,1047 AM

C [GMT 0:0 JAfrica/Accra

[GMT 3:0 JAfrica/Addis_Ababa
[GMT 1:0 ]AfricafAlgiers

[GMT 3:0 JAfrica/Asmara
[GMT 3:0 JAfrica/Asmera
[GMT 0:0 JAfrica/Bamako

[GMT %0 JAfrica/Bangui

[GMT 0:0 ]Africa/Banjul

[GMT 0:0 ]Africa/Bissau

o _gee———
&
x
-
\ Please check the dropdown to see the available EVC speeds,
Dec 2022 = > Mbps J
g 10 Mbps
g
5
} Speed
2 22 e 24
25 26 27 28 29 30 3
~ ~
.
10 17
= .
~ w
Cancel Set

12/23/2022,10:17 AM

Confirmation: Accept to complete the change request

verizon’
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Confirm Your Order

ou acknowledge that by submitting this order, the monthly charges billed to this
account may increase or decrease, in accordance with your contract and the
changes you have made to your network bandwidth. NMote that these changes
may impact your network performance if they are not in accordance with the
technical and business rules.
Click "Accept™ below to acknowledge your acceptance of these changes to your

account.

verizon’
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How to modify E-LAN Real Time CoS bandwidth

Click Network Settings in the action's menu.

BGW ID C4029305 Max Bandwidth Uni laa Description / Actions ~
Sorvice D 200754155 0 Kbps E4083015 ; +
Entitlements -
EVC 6023563 View Details
EVC Speed
Billing ID UD262552 10 Mbps
f
Location Modify Bandwidth
141 NE 3RD AVE Billing Type View Orders
MIAMI,FL Dynamic

View Utilization

\ Pre-Test Validation

Network Settings

Click on the pen to change Real Time CoS Bandwidth.

Il You are sharing this screen |1 Pause Share # Annotate  ® Stop Sharing Il Habee | B DNM_ | @ INTSC | & Projec f Dy x [ Cossp | € [vBGxI | + e - X

<« c o @ tdclsgvnva003.ebiz.verizon.com:13690/unifiedportal/#/network/elan Q m
M Gmail == Verizon Project URLS blugjeans prodshakeout PROD URLS slides L1grooms PVC grooms AU Prodshakeout DNM o

LVExport (et

I @ Order DNM-13823 Placed successfully X
Network Information

PQ Instance ID 299754195 Provisioned Date 2023-02-17 13:03:27
Port Speed 10 Mbps Maximum Speed 0 Kbps

Profile Description Ethernet Switched E-LAN EVC VPLS QoS Real Time Cos
VLAN ID EVC Configuration Tagged

Access Circuit ID E4083015 Address 141 NE 3RD AVE
BGW ID C4029305 Customer Domain ID ELAN183644
Baseline Speed 10 Mbps Geographic Type National

CoS Model Nm CoS Type Real Time

Real Time CoS BandWidth 10 Mbps#

H pel Type here to search

Select the new Real Time CoS Bandwidth and press Submit to complete the change.

verizon’
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Faq *
&
’?‘i‘
’ p
"9

- 10 Mbps ‘ ® Please check the dropdown to see the available CoS speeds
r W A .
;;:?, I; {'.':E,S Speed* I ?
5 2 Select v
' T'VIDPS
< =
3 s
2 Mbps
3 Mbps
Class of Service (CoS) Speed
4 Mbps
5 Mbps
Scheduling
\ 6 Mbps
m Schedule change to happen later 8 Mbps
10 Mbps
\ 0 Mbps

m Multiple changes

Bandwidth utilization

Users can view achart displaying circuit utilization over atime period of 1day through 30 days. The example below shows
received and transmitted results for the Verizon Ethernet Virtual Connection (EVC). Ingress/Received is what Verizon
receives froma customer,and Egress/Transmitted is what Verizonsendsto a customer. If you were to view the Customer
Equipment (CE) port thenyou would see the opposite measurements. Verizon EVC measurements and CE EVC
Measurements should closely match.

Select Network to seeyour E-LAN services.

verizon’ ®% o

Dynamic Network Manager Home Network Policy Management API Reports

~
Private IP Pubilic 1P sC1 Ethemnet /
Ve All Wisw All Widw A .ﬁccea:/
High Uitilized Sites Pending Activation ELAN

Micrasoft

Pending Activation AWS ELINE
Oracle

Google
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Click View Detailsinthe action's menu and Select Utilization

E-LAN

= Qg
= o8
L Export Y
Service ID Inaing Max Bandwidth UnildA Description /
View Details ~ —
Eve il 0Kbps —— [t A |
BillingID. Entitiements //
illing 1D EVC Speed @ Preferences /
Location 100 Mbps Utilization Notifications
- Billing Type Activation Status
No ® Not Available @
L Birth Certificate
Health Test
Details Orders Utilization Diagnastics Network Settings

Utilizationreport will be displayed for the last 30 days with the option topull specific date range to pull history for thelast 12
months, starting as of January 2022.

Bandwidth Utilization

Circuit ID: Iu_—_— Bandwidth Utilization Current Month v Daily Average ™ Pick Date & Time Mbps v Export v
Capacity L= 1L

SelectedRange Thu Dec 012022 15:36:55 (o Sat Dec 17 2022 21:40:13

&Mbps

ambps

2Mbps

0 Mbps. Alert Threshold 0 Mbps.

12/03 12/05. /07 12/09 =M 213 12/15 217
Full Date Range
mm EgressSpecd @D
mmm ingress Speed @D
De 12/03 12/08 /07 12/09 12711 213 1215 AT 12/21

N~

Click on the utilizationtabto view the utilization details.
By default, the daily summary utilization details will be shown.

3. Toview 15minintervalusage, select and drag to specific duration so that 15 mins interval usage durationcan be
viewed.

4. Usethetogglebuttons next to egress and ingress speed to view specific usage details (i.e., Only Egress or Ingress
traffic).

verizon’
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There are different options you canchange ontheutilization reports page.

You can changethedate range for the utilizationreports by selecting the “Pick Date & Time” option, thenselectyour date
range from1dayto 30 days.

-~

Pick Date & Time Kbps Export v

< Jun 2021 = >

A A
(o8] _ [16]
hd h f
B i
s/ To: brg
Cancel Set

You can changethedisplay of stats from Kbpsto Mbps.

‘ Pick Date & Time Mbps A

Mbps

ov e o2t ovzs oves ovar oy ovm

verizon’
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You can export the report to PDF or excel spreadsheet by selecting the optioninthe drop down.

Fick Date & Time Mops Export w /

PDF e
Excel
| H L ’
| PRI T e Ll M4 el AT iad |
o1z ovf23 ow2s owzr oV20 01/31 Fabruasy

verizon’
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Users can review the details and the status of Dynamic Network Manager (DNM) orders per circuit.

1. Clickon Orders.

E-LAN

Service ID IRESY
EvC
Billing 1D b

Location

T

Details Orders Utilization

Max Bandwidth

0 Kbps

EVC Speed
100 Mbps

Billing Type
No

Diagnostics

UnildA

Description /-

Entitiements //

1]
oo
a6

L Export Y

View Details v —

Preferences /

Utilization Notifications,

Activation Status
® Not Available @

L Birth Certificate

Health Test

List of orders will be displayed.

Click on the add symbol (“+”) to view the milestones of an order.

Details Ovders. \riization
Orders (D Q
Order bumber Crevitid Schechied Dt Bilingld Ovder Type PortSpeed Userld Status D N
58804 EBOD 200/01 GuT +
06 58804 EBOD +
Orders i
Oeder Nuber Creuitid Sehiduled Dale Buingkdt e Typar Port Speed Useeld Status Dute Crange Type
b 5680418 HIDO209964 EBOD 36 GT -
Order Milestones.

PENDING SCHEDULED

DNM order summary

WVALIDATED

Thisreport allows users to see multiple circuit change activity versus singlecircuit events (shownin Order History). You
can tailor the report to show adefined range of timeand frequency of change orders. Results canbe exported to PDF and

excel file formats.

verizon’
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Home MNetwork Policy Management APl Reports

rernet

Public IP SCl Miscellaneous

DNM Order Summary
Metwork Stats
Netwark Transit Delay

Click on Reports tab, under Ethernet, Click on DNM order summary.

DNM Order Summary

COUNT

ﬂ M

AUG-2020

SEP-2020

SCI Consumption Wark Orders
MOS Score
Port Availability

Pending Activations

DNM Order Summary DNM Order Summary

Auto Activation Repart
Bulk Activation

Monthly Orders v 8/1/2020 11/16/2020

Export

August 01,2020 to November 16,2020
Line Pie @& Bar

[ vew [ LG

|

OCT-2020

i

NOV-2020
MONTH

Change the options underlined inRed to select the specific order summary range yourequire and click onthe Search
button. The report will be updated basedon that criterion.

Show Order Pending Completed
OrderID 3128835 Status
CircuitID C0178638 GCOMPLETED
UserID verizondnm@gmail.com Order Type

DBW
OrderID 3127165 Status
Circuitld  CO178638 GOMPLETED
UserID verizondnm@gmail.com Order Type
DBW

Diagnostics > Router commands

Enter Search Criteria

Port Speed Billing ID Billing Status

150 Mbps BILLING NOTIFIED
Scheduled Date [GMT]

Change Type 2020/11/14 06:30:06 GMT Status Date [GMT]

2020/11/14 06:30:06 GMT

PortSpeed Billing ID Billing Status

200 Mbps BILLING NOTIFIED
Scheduled Date [GMT]

Change Type 2020/11/1 20:30:07 GMT Status Date [GMT]

2020/11/11 20:30:07 GMT

Ethernet access pre-activation test results and test (US only)

verizon’
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Verizon performs Ethernet Access Service Activation Test (Y.1564) prior to activation. Users canview results from
Ethernet Access test:

Conditions:
° Encapsulationmustbe Ethernet.
° Region must bea US domestic circuit.
° Port Speed must be less than orequal to1GB.
To view Test Results:
1. Click Router Commands under site details. The router commands section appears above site details.
2. Select the Ethernet Test Results from the router command drop-downlist.
Details Network Settings Static Diagnostics _ Utilization Orders DNS Virtual Services
Looking Glass Router Commands &

Router Commands
t Router Commar

Select ~ |

Tests performed for the Access Circuits will appear and can beviewed.

Details Metwork Settings Orders Diagnostics Utilization Virtual Services Cloud Services Other VRF
Router Commands Ethernet Test Result
Ethernet Test Event SumCd History Key Date
Activation TOK 053551784 21-JUN-21 07.22.05.681000 +
Ethernet Test
Result

Click on specific Ethernet test result to view details:

verizon’
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Datails Network Settings Orders Diagnostics Utilization Virtual Services Cloud Services Other VRF
Router Commands Ethernet Test Result
Ethernet Test Event SumCd History Key Date
Activation TOK 053551764 21-JUN-21 07 2205681000 -
Ethemnet Test
Result

Event Sum Cd History Key Date
Maintenance TiOw 053551808 21-JUL-21 0722 05881000

Users can, in additionto the test performedby Verizon, perform additional Ethernet access test(s). The access circuitwill
be out of serviceduring the testand test can only be done prior to circuitactivationstatus being active.

If all the below conditions are satisfied DNMallows the Ethernet access test and will display the Ethernet access test
resultstab.

Conditions:
° Encapsulationmustbe Ethernet.
° Region must be a US domestic circuit.
° Port Speed must be less than orequal to1GB.
° Circuit activation status cannot beactive.

Submission of the Test Steps:

1. Click Router commands under site details. Therouter commands section appears above site details.
2. Select the Ethernet Testfrom therouter command drop-down list.
3. Initiate the test.

verizon’
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CircuitID CO35656 Purt Specd Encapsulation Service Type

; 10 Mops ETHERNET Not Managed

Realtims CAR Tradfic Rulo
VPN EZE 7-USA-NVDO143 0 Kbes &l
VRF Name VbE8944 EZEMARITUSANVDOH

43.81c Equipment I Entithorments
GRI3024278 .
VPN Address a1s024 o] Activation Status
750 WASHINGTON BLVD ® PENDING )
STAMFORD, CT USA
Datails Network Settings Orders Dragnostics Unilization Virtual Services Cloud Services Other VRF
Router Commands Ethernet Test

Ethernet Test

Ethemnet Test Result m

Click Start Test.

Disclaimer

The test you are about to attempt for CO138656 is an intrusive test. The circuit will be
out of service during the testing period.If you agree to this, please hit continue to

proceed.

@« ()

Click Continue.

After confirmation

Green bar willappear which states the Ethernet access testwas successfully submitted.

verizon’
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() Successfully Initiated Ethernet test far circuitid CO138656

Oynamic Network Managor Home  Network APl VNS Reports bkl |

Private IP —_
inventory @D
A VPNs w F Bulk Operations - Export Y o
m?nig‘eﬁ:;‘m 7:1‘;?” e mﬂ;ﬁ Focer - B
PG 571707 i Fooaltime CAR Traffic Rule Description Preferences
VPH E2E-MARIT-USA-NVDQ143 0Kbps Gt description]-est-25thNoy feat Utilization Notifications
VRF Name V68244 E2EMARITUSANVDQ Change Notifications
a3-etc Equipment 1P Entitlements
VPN Address £813024278 @ Activation Status
750 WASHINGTON BLVD ® FENDnG )
STAMFORD, CT USA
Dotais Notwork Settings Ordees Dagrostes  Utization Virtual Services Cloud Sarvices Othar VRF
Router Commands Ethernet Test
Ethernet Test
Ethemnet Test Result
After the Ethernet test is completed.
1. Ethernet test results option will appear.
2 Click Ethernet test result,
Details Network Settings Diagnostics Utilization Virtual Services Cloud Services Other VRF

Action not allowed

Router Commands enn N
as circuit is under
Ethernet Test
Ethernet Test
Ethernet Test Re:

Click on specific Ethernet Test Result to view details:

verizon’
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Datais Network Settings Orders Diagnostics Utilization Virtual Services Cloud Services Other VRF
Router Commands Ethernet Test Result
Ethernet Test Event SumCd History Key Date
Activation TOK 053551764 21-JUN-21 07.22.05.681000 -
Ethernet Test
Resuit
564 Service & X
Aall - F Fe
62
51
Event SumCd History Key Date
Mantenance TOK 053551898 21-JUL-21 072205681000 T

DNM order history

Users can review the details and the status of Dynamic Network Manager (DNM) orders per EVC.

1. Clickon Orders.

2. Clickon the add symbol (“+”) to view the details of anorder.

CireuitID CO0B463 Port Speed Encapsulation
- - (]
ServiceID 146124672 & Mbps e o
Reattme AR Tattc Ao
12 Kops o
Ecuipmentip JA—
s sessaireze ooo
o328
Detaie NotwokSettngs  Ordes | Diagnosts Usizatio VetuslSendces  CloudSenices  Ofher VRE
Orders () Q /
[— it . [e—— Expeciodtin [ [ [ s [ ChargeType o
204 oew " 03020 GurT
- +
B4 oBw 4 4
. aur 13 083016 GUT - +
Show: 5  Goto 1 i4 (] > »

verizon’
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Orders(7) Q,
Oeder Nusrber Clreuitid Statn CreatedDule Scheduled Dale Blngic Orclor Type: Por Speed User ld Staius Date Crarge Type
bigr o) 588041 PLETE HIDOZ09964 EBOD 36 GMT -
Order Milestones
PENDING SCHEDULED SUBMITTED VALIDATING VALIDATED APPROVIG APPROVIG COMPLETED

DNM order summary

This report allows users to see multiple EVC change activity versus single EVC events (shownin Order
History). Youcantailor the reportto show adefined range of time and frequency of change orders. Results
can be exported to PDF and excelfile formats.

i m :.1 @ @ ® Hello, Verizon DNM ~
verizon’ /
Dynamic Network Manager Home MNetwork APl Repor Search Q

Private | Public|P ¢ Ethemet Miscellaneaus

DM Ordes

Ntwork Tr

SCI Consumption Port Availabdity
Auto Aztivation Report

DNM Order Summary

Monthly Orders v 8/1/2020 11/16/2020 m

August 01,2020 to November 16,2020

Line Pie @« Bar Export ~

[ osw [ LG

COUNT

i | H

AUG-2020 SEP-2020 OCT-2020 NOV-2020

MONTH

Bulk operations

This Dynamic Network Manager (DNM) feature allows Users to submit multiple circuit changes at one time.
There are two categories of DNMbulk changes: 1) Circuit descriptions, and 2) Bandwidth (Ethernet
BandwidthonDemand EBOD). Bulk change requests can be manually entered directly into the tool or viaa
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DNM spreadsheet template (where applicable).

Tip: If youelect to use the DNM spreadsheet template to enter your circuits, you can first use DNM’s Export
function to download the EVC list you wish to modify and then copy/paste the appropriate values into the Bulk

spreadsheet template fields.

Click on the bulk operations dropdownto select the requested bulk activity.

verizon’

E-Line
Service I 171484645 EVC Speed [
EVCID 528041 Hhs fesing DM Mot

oo Mas Hataralh 7

BEWID CI056225 . Cﬂm
Mde T 5o
. &0

n
a8
HH

Preferences

Betrvation St
» oo iy

Bulk EVC description updates

This optionallows changes to EVC descriptions (only). You canmanually enter circuit information or enter it

intoa DNM spreadsheettemplate.

verizon’
Dynamic Network Manager Home Metwork APl Reports

< Bulk Operations

Create New Job Jobs in Progress Compieted Jobs

@ goodmansga2z X |

0

@ Hello, Alexander Harvey ~

Settings *Required Field
\

3
Circult Description 3

Circuits

7
Lo -
Drop file here, or click to select from your computer.
X 100%
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Users would click on the download template.

= - B- - CircuitDescriptionTemplate 1595246260341 - Excel
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW

i, % cut Calibri -l - A A T == ®- EWwapText General - E=—| D Normal

Bl Copy - 7] -
P romatpanter B T W T @A === &= Blegeacensr - § % | %3 Condional Fomatas| Neurl
Clipbeard B Font & Alignment o Number &
G5 - I
A B C D E F G H J K L M

1 |circuitld  pveld description

2 1 1 descriptionl

3 2 2 description2

4 3 3 description3

5 4 4 descriptiond I

6 5 5 description5

7 6 6 descriptioné

8 7 7 description?

9 8 8 description8

10 9 9 descriptiong

11 10 10 description10

12 11 11 descriptionll

13 12 12 description12

14 13 13 descriptionl3

15 14 14 description14

16 15 15 descriptionl5

17 16 16 descriptionle

18

19

1. Userswould enter the BWGcircuit ID inthe circuit ID field, the EVCID inthe “PVC ID” field and
related descriptions.

2. Userswould save the template and drag and drop it into the DNMfield.

3. Userswould click upload.

O

Toolwilldisplay the list of itemsbeing updated. The descriptionfield canbe editedusing the pencilonthe

farright or the update canbe removed by hitting the “X” to remove the line item. Once completed, click
validate.
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Confirm Validation x

Nofe: To proceed with validation, please navigate fo PIP
> Bulk Operations > Jobs InProgress, s t the job,

m. Orders to process the
nges will be submitfed only on

Click confirm validation.

& Bulk Operations

Create New Job Jobs in Progress Completed Jobs

Settings

Zalect 2n Operstion®

Circuit Description

Circuits

® 1036225 )

Click execute bulk operation.

Are you sure want to execute bulk operation?

oo

Click confirmorder.
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verizon’
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< Bulk Operations

Create New Job Jobs in Progress
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Home Metwork Policy Management

Completed Jobs

Jobid Date Created

Username

Total Orders.

241 06/06/2022 08:21:58

23n 04/21/2022 08:15:50

Order will progress through Jobs in Progress and Completed Jobs.

Updated description will appear onthe EVC detail page.

E-Line

Service ID 171484645
EVCID 5830418
Billing ID

BGWID Ci036225

ASide 25ide

[EVC Speed
0 Kbps

Max Bandwidth
0 Kbps

Descripon

testing DNM descripiion
Wﬁ \

Note: EVC (circuit id) information submittedvia spreadsheet for any DNM bulk change request must be
enteredinaDNMspreadsheet template format. If datadoes not match the template format provided, the

sheet will not be uploaded.

Bulk bandwidth change transactions

Users can set upbandwidth changes on multiple E-Line EVC’s atone time, following the step-by-stepprocess to
complete the notifications. Users have two options for makingbulk changes.

Upload an excel spreadsheet with custom speeds for each change or multiple changes with pre-set speed.
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< Bulk Operations

Create New Job Jobs in Progress Complated Jobs

Settings

Select an Operation*

Select R
Bandwidth - Upload excel with custom speeds

Bandwidth - Change with pre-set speeds

Threshold alerting options

Threshold alerting allows customersto set up utilization bandwidth alerts. Customers canchoose which
circuit to enable threshold alerting as well as the percentage of utilization from 30% up to 90%. They can
decide to alert daily, weekly or monthly based on their preferences. Follow these steps to activate threshold
alerting onyour specific sites. Utilization alertingis auser selectedoption. The tool will notify the user who
has subscribedto the alert only. The alert will come viaemail to the specificuser.

There are two typesof Utilization alerting to choose from:

1) Busy Hours. This allows eachcircuit to be set up to alert whenthe circuit utilization exceeds the selected
percentage. The useris providedthe optionto select the followingoptions:

a) Alertingtime period average: Day, Week, or Month. The Utilization statistics are summed
together and averaged over this time period.

b) BusyHours: User chooses the busy hours for the givencircuit

c) Daystomonitor: Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday.

d) Time Zone: Useris allowed to selectthe time zone for that circuit.

e) Alerting Percentage: User selects the percentage, 60,70, 80%whenthe average exceeds
this percentageanalertis provided.

Users will select the specific criteria. Based onthe selections, the utilization statistics will be averaged
and alert if the value exceedsthe givenalert percentage value.

Example: Circuit C123456 isinNew York. User selects these options:

a) Alertaverage of weekly.

b) Busyhoursof7 amto6 pm.

c) Daystomonitor: Monday throughFriday.
d) Time zone of EST.

e) Alerting percentage of 80%.

Toolwillaverage the utilization statistics weekly for this circuit. The utilization data will be pulled for all
5 minutesincrements withinthe 7 amto 6 pm EST for Monday through Friday. If the average for the
week exceeds 80% anemail alert will be sent to the user who subscribed to the alerts.

2) 30 Daysor Daily Average. Thisis the daily average of the sum of the utilization statistics captured for
the 30 days for each 5-minute increment withina 24-hour day.

verizon’

32



Dynamic Network Manager User Guide —Switched E-LAN

Example: Allutilizationdatais summed together for the fullmonth, for every 5-minute increment and
averaged for the number of days. If the average exceeds the percentage selectedthe tool will alert the
user who subscribes to the alert.

How to set up threshold alerting

Fromthe circuit listing page:

E-LAN @
Search Results 287878677 (%)
©4028149
Service ID 287878677 Max Bandwidth Uni IdA Description /- ;
View Details ~ —
EVC 6013081 0 Kbps 4029149 4 | ViewDatalls v |
- Entitlements

Billing ID NA £V Speed o Preferences /- /

Location 10 Mbps Utilization Notifications

Masked for Global Clearance

VGCAIFL Billing Type Activation Status

Dynamic ® Mot Available )

W Birth Certificate

Health Test

Details Orders Utilization Diagnostics Network Settings

Committed Speed 10 Mbps Maximum Speed 0 Kbps

Modify Bandwidth

Next to the preferences, Click onpencil.
Click the Utilization Notifications buttonto change it fromred to green.
Choose fromthe dropdownthe type of utilization alerting preferred.

1) BusyHours.
2) 30 Days (30 Daily Average).
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How to setup 30 day daily averagealerting

Preferences for Circuit C1000573

Select alert percentage from drop downbox.

Preferences for Circuit C1000573

v of utilization

nna.beard@one.verizon.com

Select how oftenyouwant to be alerted; Daily, Weekly or Monthly.

Click on subscribe, click close.
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How to turn off utilization alerting

Click on the greenbuttonnext to utilization notifications.

Preferences for Circuit C1000573
‘:)":ilizet on Notif :ati:ns/

Alert when or above 50 % ~ | of utilization

anna beard@one verizon.com

E-mail

®Daily OWeekly CMonthly

Click on unsubscribe.

Unsubscribe
Circui /&ssage

Unsubscription Successfu

It will confirm unsubscribe is successful, click close.
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How to setup busy hours alerting

Preferences for Circuit C0232107 x

C‘ Utilization Motifications

Alert Mode: Select w

Busy Hours

30 Days

Users will select busy hours from the drop down.

L

Prefe:em}for Circuit C0232107

C‘ Utilization Notifications

Alert Mode: Busy Hours v
Start Time: Stop Time:

Busy Hours: -

v 3:00 AM | [5:00PMm
Busy Days: Monds - -

4 onday x  Tuesday x  Wednesday x hursday =
NS
Friday x

Time Zaone: Select bl
Threshold: Select hd
Alert Calculation Window: O Daily O ' Weekly ® Maonthly
E-mail: anna.beard@oneverizon.com

/

The system has default most commonvalues.
Click the utilization notifications buttonto change it fromred to green.

Users should selectactual values for each selectionoptionas neededfor their circuit.
Once all selections are complete the subscribe buttonwill appear. Click onthe subscribe button.

uhsengtion Sucossstul
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Toolwillreturna subscription successful when active.

If one of the options needs to be changed.

Preferences for Circuit C0232107

‘3 Utilization Motifications

A Mode:
Alert Mode: Busy Hours
Start Time: Stop Time
Busy Hours: o
’ 3:00 AM | [5:00 M
BL.IS',-’ DEFS: Monday x  Tuesday x  Wednesday x  Thursday x
x

Friday x
Time Zone: CAT-Central African Time e
Threshold: 30 v
Alert Calculation Window:  C© Daily ® Weekly O Monthly
E-mail: anna beard@oneverizon.com

Update Unsubscribe

Change the specific option(s) that requiresto be changed.

Clickon update.

o .
() Subscngption Successful

uitiD 231451 Forl spead . 0 ArLng Frolocol o il itkemnnis &

Toolwillreturnthe greenbar with the subscription successful.

Unsubscribe frombusy hours

Preferences for Circuit C0232107

‘:} Utilization MNotifications

Alert Mode: Select W

/ Busy Hours

30 Days

Users will select busy hours from the drop-downmenu.
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Preferences for Circuit C0232107

I) Utilization Motifications

A Mode:
Alert Mode: Busy Hours v
Start Time: Stop Time:
Busy Hours: o
seymedr 3:00 AM | [5:00 Pm
Bus‘,-’ Da};S: Monday ®  Tuesday x  Wednesday x  Thursday x
e

Friday
Time Zone: CAT-Central African Time e
Threshold: 30 W
Alert Calculation Window: O Daily ® Weekly O Monthly
E-mail: anna.beard@one.verizon.com

Update Unsubscribe

Subscngtion Successtul

ultbD CU2 21451 Forl spead . 0 ArLng Frolocol o il itkemnnis &

Toolwillrespond with asuccessful subscription.

Customer support & training
Customer support
Contact customer support for productand general platform questions or errors.

Contact your account team with any account specific questionson equipment or service, pricing information, or adding
additional users to the Verizon Enterprise Center.

Click onyour name in the top right corner of the screen. Click Contact Us & Send Feedback.

Training

Goto https://customertraining.verizon.com to enroll in fraining or to download user and other reference guides.Login
with an existing login or createa new one.

Proprietary & Confidential Statement: This documentand the information disclosed within, including the document structure an d contents, are
confidential and the proprietary property of Verizon and are protected by patent, copyright and other proprietary rights. Any disclosure to a
third party in whole orin partin any manneris expressly prohibited without the prior written permission of Verizon.

verizon’

38


https://customertraining.verizon.com/

