If you used Create new order or
Product Cataloq links

you will now use

Add service or Change service .

Add service

Adding Private IP (PIP), Internet Dedicated

Services (IDS), Secure Cloud Interconnect

services (SCI) or a Verizon VolIP location?

« Click on Add Service, then Add Product

« SelectPIP,IDS, VoIP or SCl and click
continue

« Therestof the flowis the same

Adding Toll Free, Business Line, POTS or
other product?

« Clickon Add Service, then Add Product
« Select the product and click continue

Buy again, are you want to order the same
thing again at anew address?

» Click Add service, then Buy Again

« Search for installed service to copy

New way to
start your order.

Addservices

Choose the
request type to
add more
services
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Addnew features to
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Buy again
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Changes

Change my existing
Service

Im
[

Making changes to your VolIP services? Identify your service

« Click Change service _—

« Search entering a telephone number, S
VolIP location ID or Enterprise ID

« Selectthe VoIP service you want to
change

« Select what you want to change from
the activity drop down

« Therestofthe flowis the same

Service details

Saved requests

Trying to open a saved request?
» Click Saved requests from the top
menu under Orders

View quote whenready

Looking for a quote for a request you

made online? Whats new Mol app

* Click Allguotes from the top menu Order) Service. Repairs Product Tooks Eiing. Support
under Orders —Digital quotes
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